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Individual Customer On-Boarding Application - Terms and Conditions

Definitions

Bank: means Abu Dhabi Commercial Bank - Egypt and all its branches,
successors, assignees and/or them.

Customer: means the owner and/or account holders/borrower/original card
holder, whether an individual or legal person.

Account: It means any account opened with the bank to which these terms
and conditions are applied.

Banking day: It means the working days of the bank during which it carries
out all kinds of banking transactions.

Card: any Card issued by the Bank to the Customer; whether credit Card or
Debit card or Prepaid card whether it is the primary Card and/or the
supplementary Card, which is an electronic payment Card to which
international rules governing work applies.

Supplementary card: It means the supplementary card based on the request
of the customer, the owner of the original card.

Card validity: It means the period of validity for use, which is printed on the
front of the card.

Expenses:, for example, but not limited to, the price of stamps, postage fees,
transfer and collection fees, and various types of fees such as taxes and
customs fees that the Bank is obliged to pay on behalf of the Customer, and
the litigation and expenses fees.

Username means the name of the customer to access the Internet banking
service.

Password: It means the customer's password to access the Internet banking
service.

One Time Password (OTP): It means the variable password, which is used to
create a different password each time to increase the level of authentication.

General Terms & Conditions

The customer authorizes the bank to inquire about him through one of his
employees, agents, or one of the offices or companies specialized in that,
including the (I-score) company, and whether the inquiry is inside or outside
Egypt and investigate about him and his transactions and related parties or
related to operations / transactions according to according to the laws of the
Arab Republic of Egypt and CBE, and the bank has the right to submit data
and document related to the customer when taking any legal measures to
any party that requires this.This authorization is to be considered final and
may not be revoked, and applies to the public and private successor,
including the main branch in the United Arab Emirates or any other bank’s
branches.

All accounts opened in the name of the Customer at the Bank and branches
are considered one indivisible unit as a guarantee and insurance for the
payment of the Bank's dues; with the consideration that they are main
account and sub-accounts for this account.

The Bank has the right at any time, in accordance with the sole discretion
thereof, to change or merge the account number, or transfer the account to
another branch inside the Arab Republic of Egypt, in accordance with a prior
written notification to the Customer, without affecting the transaction on the
Customer's account.
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Individual Customer On-Boarding Application - Terms and Conditions

In case of that the Customer does not complete all the documents required
by the Bank and/or what the Bank believes that the Customer has provided
false and/or incomplete information and/or in case of using the account
illegally and/or fraud and/or breaching these terms and conditions under
Internal Regulations, Controls and Decisions, the Bank shall have the right -
at the sole discretion thereof - not to accept the continuation of the
transaction or closure of the Customer's account(s); moreover, the Bank has
the right not to accept any other Banking transactions at any time and with
no time and without giving reasons. In case of closing the account, the
Customer must withdraw his deposited funds within the specified period;
And the Bank has the right to deposit the Customer’'s money at its part in the
court’s treasury or hand it over to the Customer by a Bank cheque and as
well any suitable action taken by the bank in this instance.

In the case of interest bearing accounts; the value of the return is calculated
in accordance with the percentage determined by the Bank, which is
calculated on the minimum monthly / daily limit of the credit balance in the
account pursuant to the type of account; the return shall be added in
accordance with the periodicity of return disbursement, unless the account
balance is less than the minimum and/or the account holder informs the
Bank of his unwillingness to receive the return.

The Bank may take the necessary steps to protect Customers' funds in
dormant accounts in the event that the Customer does not initiate any
movement for a period of one year for current accounts and mobile phone
accounts, and two years for savings accounts. Transactions carried out by
the Bank on Customer accounts, such as deducting fees or adding returns,
are not considered the implementation of any standing instructions or
cashing any drawn cheques from the transactions under which the account
is activated and include the steps taken.

Interest rates, charges, commissions and fees applicable to the Bank are
applied in accordance with the price list announced by the Bank and/or on
the website. The Bank has the right to amend this list at any time in light of
the policy determined by the Bank and in accordance with the decisions it
issues in this regard with notifying the Customer of that by disclosing such
amendment through the Bank’s website or announcing such modifications in
the reception halls of the branches or Text messages sent by the Bank to
Customers.

The Customer undertakes, in the event of changing any personal data
registered at the Bank on his part, to update his data by the bank
predetermined means, and the Customer is solely responsible for not
notifying the Bank of such changes. Likewise, in case he wishes to amend or
change his authorized signature at the bank’s part; This should be done
through his specific account holding branch in order to authenticated it by
the signature form, and the Bank must also be notified of any change in the
persons authorized to sign regarding the account's transactions.

The customer undertakes to come to visit the bank to update his data in
accordance with the instructions of the CBE (Know Your Customer - KYC)
whenever the bank asks him to do so by any of the previously mentioned
means of communication.

The Bank has the right to debit the Customer's accounts in return for fulfilling
the cheques that it requests to stop their disbursement or notify the Bank of
their loss, and freeze them in return for fulfillment with it until a judicial or
consensual settlement is reached between the Customer (the drawer) and
the beneficiary. Amounts in return for frozen payment are considered not
owned by the Customer and may not be disposed of by him.
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A commission is deducted every three months on the account(s) of the
Exellancy Customer in the event that the total balance of the account(s) is
less than one million Egyptian pounds (or its equivalent in any other
currency) for a period of three consecutive months in accordance with the
commission schedule announced on the Bank's website.

The Customer undertakes to maintain the cheque books delivered to him
and bears responsibility for all consequences of loss, theft, forgery or illegal
use of those cheques; moreover, the Customer undertakes to notify the Bank
immediately in the event of a cheque being lost or missed, supported by a
memorandum / report from the police station and/or legal documents
proving that.

The bank will not issue a debit card to any of the joint account holders in the
event that the account is maintained and managed by thereof collectively,
and ATM facilities will not be available to any of them.

Withdrawals from those accounts and their disposal shall be made by orders
issued by one of the account holders individually or collectively. The order
issued by the account holders accordingly is issued by everyone, and the
payment, fulfillment and transfer based on thereof shall be considered a
discharge from the Bank towards all account holders and their successors
(public or private successor) regardless of their indebtedness document.

The balance of the joint account at the Bank shall be divided equally between
the partners unless the account holders agree otherwise.

No Cheques books are issued on saving accounts.

In the event that the Customer willing to authorize a third party to deal on his
account(s), this Customer must complete the form prepared by the Bank for
this purpose, and it is kept in the Customer's file inside the Bank, and the
agent signs within the limits of the authorities authorized by and on behalf of
the Customer.

In the event of canceling the power of attorney(s), the customer must
provide the bank with written instructions by hand delivery that include his
desire to cancel the power of attorney and the cancellation of the power of
attorney becomes effective after (1) banking day has passed from the date of
receiving such notification or immediate delivery, and the bank will not be
responsible for any action taken before this date.

The Bank may at any time — with no need for prior notification to the
Customer - freeze the available balance in the account to cover any debts in
favor of the Bank.

The Customer authorizes the Bank - based on the Bank's sole decision and
without notifying the Customer - of the Bank's right to deduct the available
balance on the account to cover any debts in favor of the Bank or third
parties and without recourse to the Bank and also to merge all the accounts
at the Bank branches from which the Customer is the beneficiary regardless
of currency or the currencies of these accounts. The Bank may set-off on
any of the Customer’s accounts in return for any financial obligation of the
Customer towards the Bank in the amount that is offset in any other account.

The customer agrees to all deposits that may be made in his account by him
or a third party, whether the deposit is in cash or under commercial papers
or transfers, provided that the bank agrees to accept these deposits, and the
depositor is fully responsible for the correctness of all financial and non-
financial data (including It contains the number and name of the account
holder) included in the deposit slip form amounts to the account, and his
signature on this slip is considered a final acknowledgment by him of the
validity of the aforementioned data and he has no right to revert to it.
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The Customer authorizes the Bank to send the account statements and all
private correspondence by e-mail, the postal authority or one of the
companies specialized for that, by regular mail or registered mail to the
Customer's fixed address at the Bank. The Customer agrees that the account
statement issued by the Bank is conclusive evidence to be used against the
Customer; that is unless the Customer informs the Bank in writing within
thirty days from the date of receiving the account statement, providing
details and supporting data regarding this error and discrepancy.

As a result of the death of the borrower, the term of the financing becomes
due and the payment of the principal and the returns becomes due after the
lapse of the applicable period for the internal policies of the Bank applied in
this regard after notifying the heirs by a registered letter with
acknowledgment of receipt or by fax and with no need for warning,
notification or court ruling.

The Bank respect the secrecy of everything related to the Customer’s
transactions at the Bank and follows the policy of maintaining the
confidentiality of the Customer’s information and the account itself, but the
Customer authorizes the disclosure of all or some data related to his
transactions in accordance with the applicable and in force laws in the event
that any legal measures are taken in a judicial dispute arising between the
Bank and thereof in relation to these transactions. The Customer also agrees
that the Bank will disclose all his information if a court order is issued in
accordance with Egyptian law.

For Customers whom have loan/ loans and/or credit facilities from the Bank;
it is confirmed and understood for the Customer that the main and only
purpose for which the account is opened, the loan/facility, is only to pay the
loan installments (out of the principal, returns, expenses, commissions,
attachments, etc.) and/or deal with thereof in accordance with the purpose
of the facility. Therefore, he agrees and authorizes the Bank to close the
loan/ facility account as soon as this loan/ loans and/or credit facility has
been paid or the purpose opened for thereof has expired, without referring
to the Customer.

The Customer authorizes the Bank - at any time with no need to provide a
notification to the Customer - to deduct any due expenses from the
account. The Bank also has the right to deduct from the Customer's
accounts automatically - and without referring to the Customer - any
amount previously added to the Customer's account(s) by mistake.

It is agreed that the insurance policy issued for the benefit of the Bank and
for the account of the Customer is to cover the risks of death and total
disability, and the insurance company will settle the remaining balance of the
indebtedness due to him as a result of obtaining financing and returns and
expenses due from him; provided that the Customer shall bear all insurance
expenses until the full payment of the full amount if the exchange conditions
specified by the insurance company are met.

The right of the Bank to claim the outstanding balance of financing and
returns and any other due expenses thereof shall not be forfeited in the event
of the borrower's death or total disability and the insufficiency of his dues to
pay thereof and he has the right to take legal measures in this regard.

If the financing principle, returns, commissions and attachments are
collected through the judiciary, the borrower is to be obliged to pay the Bank
all fees, expenses and judicial fees.

The Bank shall not bear any damages or liability resulting from any error,
technical malfunction, malfunction in communications or computer systems,
or any interruption in the services it provides as long as it is beyond its
control.
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Individual Customer On-Boarding Application - Terms and Conditions

The Customer release the Bank from any responsibility or consequences that
may result from any amendments or procedures carried out in
implementation of the supervisory instructions or decisions issued by the
Central Bank of Egypt such as putting an end to the cash transaction on the
account or any other similar restrictions related to Banking operations on the
account/ credit facility.

The Customer is automatically included in the points program (Touch Points)
as soon as It's launched.

The Customer authorizes the Bank and agrees to disclose the confidentiality
of accounts, financial transactions and Banking data thereof, as well as
related undertakings and declarations, including personal information and
documents submitted by thereof, to local and foreign regulators and law
enforcement agencies upon request; including, but not limited to, the
Internal Revenue Service (IRS), as well as the International Data and
Information Transfer Agency (IDES) for reasons of compliance with the
reporting requirements in accordance with FATCA Law, and external
controllers and auditors, financial evaluation institutions, in addition to the
owner group and foreign subsidiaries thereof, correspondent Banks or any
other concerned parties. This authorization is a written permission issued by
the account holder in accordance with the Central Bank law; this is all
without conflict or prejudice to the exceptions and other disclosure cases
established under the supervisory instructions and applicable laws in this
regard.

The Bank has the right to amend all or some of the terms and conditions of
Abu Dhabi Commercial Bank - Egypt. The Bank announces and discloses this
change through its branches and its website, WWW.ADCB.COM.EG. The
Customer also acknowledges his obligation to review the Bank's website on
a regular basis and periodically to be informed of these changes.

Our signature on these General Terms and Conditions constitutes a final
acknowledgment and approval of all the contents thereof, as well as all terms
and conditions supplementing them on the Bank's website
WWW.ADCB.COM.EG.

In the event that the data is not updated by the Customer within a period of
one month starting from the date of notifying the Customer of any of the
available means of communication; the Bank has the right to freeze the
Customer's accounts until his data is updated; provided that the Bank
reactivates it again if it is updated by the Customer.

Any notification, request, or any correspondence is sent to the Customer at
his fixed address in the Bank's records in the Arabic language, and all the
Bank's correspondence is considered to have been delivered to the
Customer as soon as it is sent by regular mail to his last address fixed in the
Bank's records.

Allinternal calls of the Customer are recorded at the Bank. The Customer
also acknowledges and agrees that all instructions sent from him over the
phone to the Bank are conclusive evidence against the Customer and are
considered as a valid document before the judiciary in the event of any
dispute arising between the parties to this agreement.

The Customer acknowledges and agrees that all internal correspondence via
the Bank's e-mail is conclusive evidence for the Customer and is considered
as a reliable document before the judiciary in the event of any dispute arising
between the parties to this agreement.
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Individual Customer On-Boarding Application - Terms and Conditions

The Customer agrees and acknowledges the Bank's right to amend all or
some of these terms and conditions in accordance with the Bank's internal
policy or based on instructions sent from the Bank's Head Office in the
United Arab Emirates or in implementation of the decisions of the Central
Bank of Egypt. The Bank shall notify the Customer of any modification by
publishing on the Bank’s website or disclosing thereof in the reception halls
of the Bank’s branches inside the Arab Republic of Egypt or in the manner the
Bank deems appropriate. Moreover, amendments to these terms and
conditions are considered an integral part of thereof with no need for the
Customer's prior written consent.

In the event that the Customer sells foreign currencies to the Bank and afford
foreign currency in subsequent transactions, the same Customer shall have
priority in requesting the currency at the Bank, knowing that in the case of
procuring foreign currency for the Customer, it will be in accordance with
the availability of foreign currency at the Bank; as well as in accordance with
the announced exchange rate at Abu Dhabi Commercial Bank — Egypt, and
as well the rules of the Central Bank at the time of executing the request for
currency management.

These terms and conditions are subject to the provisions of Egyptian law, and
any dispute that arises in connection with the implementation of any clause
or condition of these terms and conditions shall be decided upon by the
jurisdiction of Cairo Courts of different types and levels, or any other court
chosen by the Bank in this regard.

Relative Stamp Tax: In accordance with Stamp Tax Law No. 111 for the Year
1980 and amendments thereof, Our Bank will deduct the value of your share
of the due stamp tax every three months; at the rate of half per thousand,
calculated on the basis of the highest used debit balance during each quarter
year, or at the rate that the law may determine at any time in the future;
knowing that our Bank will repeat the discount in the above manner until the
full debit balance is paid out of the principal, interest and commissions; the
Customer authorizes the Bank to pay thereof on his behalf to the competent
tax office and deduct thereof on the Card account or from any of his
accounts opened or to be opened at the Bank.

Retail Customer On-Boarding Application

The Customer has the right to file a complaint at any time using the channels
provided by the Bank to submit complaints (phone service center number -
website - branches - head office).

The Customer can cancel his subscription to the Banking products and/or
services at any time by providing a written notification through the account
holding branch of the cancellation; provided that the Bank is to be informed
of thereof before the cancellation within a reasonable period and in
accordance with the procedures specified by the Bank.

In the event that the Bank discovers that the Customer is connected to
prohibited parties and/or engages in prohibited transactions; he is to be
subjected to domestic and/or international penalties. The Bank has the right,
solely and without reference to the Customer, to refuse/ cancel any services
and/or products; whether they already exist or still in demand; while the Bank
retains the full right to implement the procedures followed in this regard,
with no liability.

Customer declarations

The Customer hereby undertakes that he is the original owner and the true
and sole beneficiary of opening the account, and the Customer undertakes
to update his data immediately upon any changes thereof, or upon his
naturalization with another nationality, or when the Bank requests so.
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Individual Customer On-Boarding Application - Terms and Conditions

The Customer declares that he accepts the Bank's records regarding all
transactions received on all his accounts as final and binding evidence before
all agencies; whether governmental or non-governmental.

(Special for Customers who cannot read and write) The Customer declares
that he has learned from the Bank and/or the person accompanying him,
through recitation and clarification, of all the terms of dealing on the
account, and also declares that if the special seal is used by others, the Bank
bears no responsibility; however, the account holder is responsible for the
possession of this seal and bears the consequences of loss or theft of thereof.
If any dealing is made on the account in accordance with the seal thereof;
the transaction that took place on the account under thereof shall be
effective in his right and he is not entitled to refer to the Bank for any
amounts, compensation or lawsuits in this regard.

| declare that all data provided by me and recorded in this application are
true, complete, and conform to the truth and reality.

| agree to the terms of dealing on the account or accounts opened at the
Bank, as well as the terms of use of the Card issued to me by the Bank, which
| have received and reviewed; as | am aware of contents thereof and agreed
to implement and consider it an integral and complementary part of this
application.

| hereby declare that my signature on this application constitutes my explicit
acceptance of all the terms and conditions contained therein and any other
terms and conditions on the Bank’s official website.

| fully and definitively declare my approval and acceptance to receive my
regular periodic statements of accounts at the Bank; either by sending
thereof to me at the address registered at the Bank or to my email that is
registered at the Bank. However, my signature on this declaration is
considered an acknowledgment with the receipt and correctness of these
statements at my request and under my full responsibility and with no
responsibility on the Bank in this regard. | also acknowledge that | am the
only one authorized to access the e-mail registered at the Bank and
responsible for maintaining the data and information contained therein,
bearing all expenses of this service and authorizing the Bank to deduct the
subscription fees for this service from my account at your part.

We declare under our responsibility that there is no kinship relationship
between us and the members of the board of directors, the auditors of your
Bank, and that we are not their spouses, children or relatives up to the second
degree, and we also declare that in the event of a change in social status and
a kinship relationship to the second degree during the period of facilities
granted or Banking transactions in general from your Bank, we are obliged to
notify you in a timely manner.

| hereby declare that | have read all the clauses, terms and conditions and
that signing this form constitutes an approval to abide by the terms and
conditions set forth in this application and any amendments or additions
made by the Bank to them, as well as the Central Bank's instructions
regarding Customers' rights in accordance with issued laws and/or Banking
decisions and/or procedures of the internal Bank in this regard.

The Customer hereby declares that he has read and agreed to the schedule
of commissions and expenses and all general terms and conditions related to
services and the protection of Customer rights of Abu Dhabi Commercial
Bank - Egypt, which the Bank announces and discloses and/or changes
through WWW.ADCB.COM.EG. The Customer also declares his obligation to
review the Bank's website on a regular basis and periodically to be informed
of these changes.

The Customer declares not to use the personal account in any transactions
or commercial purposes, in accordance with the rules, regulations and
instructions issued by the Central Bank of Egypt, as well as in accordance
with any subsequent amendments in this regard.
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Individual Customer On-Boarding Application - Terms and Conditions

Conditions for issuing the ADCB-E
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Contactless Credit Card terminology

The Bank / Abu Dhabi Commercial Bank - Egypt and its successors and
assigns.

The Contactless Credit Card / Visa Card of Abu Dhabi Commercial Bank -
Egypt, which is issued to the cardholder.

The debtor return is the interest calculated on the amounts withdrawn from
the Contactless Credit Card and is calculated and priced as announced on
the bank’s website.

The holder of the original (primary) card / is the Client of Abu Dhabi
Commercial Bank - Egypt, the signer of this application and who has an
account for the card in his name with the bank.

Supplementary card holder / is the person to whom an additional card is
issued and determined by the primary card holder and is at least 16 years old.

Using the card / means buying goods or obtaining services or cash
withdrawals.

The duration of the card is / one year, automatically renewed, unless there
are any impediments or instructions from the cardholder not to renew it.

The Card Account / It is the account opened with Abu Dhabi Commercial
Bank - Egypt in the name of the primary card holder, in which all transactions
that take place using the primary or supplementary card are recorded.

Payment period / The bank gives the cardholder a period of twenty five days
following the date of printing the card account statement, during which the
Client is obligated to pay during the official working hours.

The credit limit / is the maximum limit that the bank specifies for the
cardholder and clarifies the account statement, and the bank has the right to
amend the limit by an increase or decrease without referring to the
cardholder.

Debit balance / is the total amounts arising from the use of the primary or
supplementary card, returns, commissions and expenses that are deducted
by the bank on the card account, minus any sums added or supplied to the
card account, provided that the customer is committed to paying the debit
balance of the card (primary / supplementary) The result of the use of the
credit limit granted under this application or which the bank decides or
agrees to increase at any time and informs the customer of it by any physical
or electronic intermediary, and the customer is considered to agree to the
increase as soon as it is used (in whole or in part) and the debit balance on
the account statement is fully authentic. Absolute when litigation

The applicant, which means any person who maintains the account (s)
mentioned in the application form and from whom the bank issues a basic
card or an additional card at his request.

The ATM, meaning any ATM belonging to the bank or any other bank that is a
member of the banking network and accepts the card, and for any bank that
accepts electronic cards.

The bank, which means ADCB - Egypt and its successor (his successors) / or
assigns to him / them.

Card, which includes and includes the e-card from Abu Dhabi Commercial
Bank and will also include the primary card and the supplementary card.

Cardholder, means the Primary Cardholder or Supplementary Cardholder to
whom the Card is issued by the Bank.

The cardholder's account, which means the current account / savings
account / or any type of account to which the card is issued and maintained
by the card holder with the bank.
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Individual Customer On-Boarding Application - Terms and Conditions

The PIN, meaning the personal identification number issued to the card
holder.

Basic account, which means the account of the applicant specified in the
application form.
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Payment

In the case of non-cash uses (purchase of goods and services), the Client has
the advantage of not calculating any debit returns in the event that the
balance of the account statement is fully paid within (25) days following the
date of its issuance, provided that debit returns are calculated if part of the
balance of the account statement is paid. The balance of the debit account
from the date of the transaction until the date of partial payment and the
debit returns account is completed accordingly on the remaining amount
after partial payment.

In the case of cash withdrawals, the debit returns are calculated from the
date of withdrawal until the date of payment.

Payment is made either by depositing cash into the card account or by
debiting the Client's account, according to his instructions.

The deposit to the card account is considered valid as of the official business
day following the date of the deposit.

The Client is obligated to pay the minimum amount of 5% or 50 Egyptian
pounds, whichever is greater, from the date of the account statement to the
date of payment due on the Contactless Credit Card statement.

In the event of non-payment on the specified dates, the bank is entitled to
deduct or execute any guarantee it has (deposits - accounts - savings -
savings certificates) without the need for a warning or warning, and this is an
authorization for the bank to make this deduction.

The grace period provided by the bank is up to 55 days from the date of the
transaction.
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The primary or supplementary card holder has the right to use the card to
make purchases, obtain services, or withdraw cash from an ATM.

Annual debit returns are calculated according to the price announced by the
bank on the date the card was used and calculated daily and included in the
account statement sent at the end of each month.

A relative stamp duty is deducted according to the provisions of Law 143 of
2006 and its amendments.

All transactions of the cardholder are carried out in the Egyptian pound, and
in the event that the card is used in various foreign transactions, it is
evaluated in the Egyptian pound according to the price declared by Visa
International on the date of deduction of the transaction and it is credited to
the card account in Egyptian pounds.

In the event that the card is lost or stolen, please immediately call the Call
Center 16862 to stop working with your card, and the bank will not be
responsible for any transactions that take place before the date on which the
bank is notified of the loss or theft of the card.

The service is provided, the communication about it, and the inquiries related
to it are answered in both Arabic and English.

In the event that there is an objection to the terms of the account statement,
please notify Abu Dhabi Commercial Bank - Egypt in writing within a period
not exceeding 15 days from the date of the account statement, otherwise it is
considered as an approval of the terms of the statement.
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Individual Customer On-Boarding Application - Terms and Conditions

Please notify the bank in case of any change in the address to ensure that
you receive the account statement regularly.

The bank does not bear responsibility for any damages or losses that may
befall the Client due to service disruption, system malfunction, fraud, or
hacking for any reason in the event of a client default or service interruption
for reasons beyond the bank’s control.

The bank has the right to amend any fees, expenses or returns at any time
without the need for the approval of the primary card holder, and the bank
notifies him of any modification in the way it deems appropriate and the new
amendments are considered effective without the need for written approval
from the cardholder.

The cardholder authorizes the bank to be notified of any data that the bank
may wish to inform him, either through a message on his mobile phone,
regular or electronic mail, or any other method chosen by the bank.

The bank is not responsible for any defects in the goods purchased using the
primary or supplementary card.

The responsibility of the card holder begins as soon as the primary or
additional card arrives at his address indicated in the card’s request, and as of
that he is responsible for any operations that take place on the account of
either card, regardless of whether it was done with his or her consent.

The Client has the right to submit a complaint to the bank in the event of
facing any problem, and in the event that the complaint is not answered in
writing or electronically by the bank within a period of (15) working days, and
the period may be increased in the event that the subject of the complaint is
related to external parties, the complaint may be escalated and the Central
Bank of Egypt informed.

The cardholder undertakes not to use any of the primary or additional cards
in any legally prohibited operations, including the purchase of legally
criminalized goods or services, and in the event of a violation of this, the
bank has the right to stop dealing with the card or cancel it.

The Client has the right not to renew his contract on the service by informing
the bank of his unwillingness to continue enjoying it within two weeks from
the date of its renewal, and the notification shall be made in writing or by
calling the telephone call center without incurring any fees or charges.

The bank's right to deduct a fine for every objectionable transaction, and it
proves that the Client is not entitled to the objectionable amount.

The Debit Card issued by the bank is exclusively for electronic use only, and
this card must be used only by the card holder in specific ATMs and
electronic points of sale that are designated to identify the magnetic circle
contained in these cards.

The bank will not be responsible for any loss, financial damage, or otherwise
caused by the cardholder as a result of unlawful use of the card in

accordance with this paragraph. In spite of this, the bank reserves the right to
limit the value of all non-electronic transactions to the cardholder's account.

The bank can issue an additional card (s) to a person (s) identified by the
original cardholder, but the original cardholder will be irrevocably
responsible for all amounts that may arise from the use of the additional card
(s).
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Individual Customer On-Boarding Application - Terms and Conditions

Any amount related to any transaction made through the ATM / POS at a
currency other than the "EGP" currency is transferred according to the
exchange rate set by the bank on the day of the transaction and the amount
is deducted from the cardholder's account. Cash withdrawals, fees and
inquiries are deducted from the balance or any other fees according to the
prevailing rates and as determined by the bank from time to time from the
account mentioned above.

The bank can at any time without notice cancel or suspend the right to use
the card or refuse to reissue or exchange it without prejudice to the
obligations of the card holder described in this document that remains in
effect until all the obligations of the card are paid.

A) By the card holder.
B) Subject to the terms and conditions specified at the time of use.
C) Within the limits of the available balance in the cardholder's account.

The bank can, according to its absolute choice, and without prior notice,
refuse any permit to deal with the cash withdrawal / commercial transaction
carried out by the customer, and other parties can be informed of this
withdrawal and rejection.

Cash withdrawals and balance inquiries from the ATM are limited to any
other bank that is a member of the (1,2,3) banking network / or any other
ATM network. Only on the primary account specified for the card and subject
to the usual fees that are determined from time to time and are restricted to
the "main account”.

The validity of the supplementary card (s) depends on the validity of the
primary card. Upon termination of use of the primary card for any reason, the
use of the additional card (s) will also be terminated.

The bank deducts from the cardholder all the amounts that are disbursed
through cash withdrawals, transfers, direct deductions and payments for
goods with the ADCB or any other points of sale and any other payments
made through the use of the card with deduction of all bank charges related
to it, but in the event of emergence Overdraft on the account for any reason
as a result of induced cash withdrawal using the card. The cardholder bears
the responsibility to pay the overdraft amount with interest, fees and
commission immediately upon request of the bank.

The bank will not bear any responsibility towards the cardholder in the event
that the card is not accepted by any other party or for any reason and is not
accepted at any ATM, in addition to that the bank will not bear in any case
any responsibility for the quality of the goods and / or services that The
cardholder purchases it using the card and the cardholder must accept all
discounts arising as a result of using the card.

The card PIN is issued at the responsibility of the cardholder and the bank will
not bear any responsibility whatsoever for any loss / damage arising from the
use of the card and / or its PIN

The bank may, at its absolute choice, issue a replacement card for any lost or
stolen card. Or a new PIN and deduction of any fees (if any) that the bank had
previously determined or determined from time to time and notify the
customer through the available communication tools .
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Individual Customer On-Boarding Application - Terms and Conditions

The cardholder must keep the PIN secretly and take care to ensure the
integrity of the card and the PIN to prevent its misuse. If the card is lost or
stolen, the cardholder must notify the bank branch that maintains his
account immediately or call the phone number / 16862 ADCB and confirm
this fact in writing and the cardholder alone is fully responsible for any bad
use of the card resulting in the loss / theft of the card and the PIN Or if the
identifier becomes known to another person.

The bank informs the customer as soon as there is any amendment to the
rules for the use of the service such as withdrawal limits or impose any
additional service.

The bank issues cards based on the concept that the goods and services that
are obtained through the use of the card will not be resold or returned to the
cardholder's account provided the merchant agrees to these provisions.

The Cardholder shall at all times remain responsible for any transaction made
by using the Card and shall compensate the Bank for any loss / damage
caused by unauthorized use of the Card and its PIN. The bank records for any
transaction made by using the card are with the absolute intention of any
transactions. It will be binding for all purposes. Especially for legal proof
purposes.

The cardholder must review all transactions that occur by using the card that
appears in the cardholder's statement of account in the event of any
inconsistencies (discrepancies) or differences (discrepancies). He shall notify
the bank in writing of this within two weeks of the date of the disclosure.
When it fails to inform the bank, all transactions that have been made
through the use of the card will be confirmed. The bank records related to
the use of the electron card / any other card issued by the bank will be
deemed intent and will be fully binding on the card holder / applicant for all
purposes.

| declare that | have read all terms and conditions mentioned in Account
Opening Request and I'm fully aware of it and | acknoledge that it applies in
full to this request.

The bank can issue changes / modifications / additions / deletion to all or any of the
terms and conditions at any time and without prior notice to the client. The client is
notified by sending regular contact notifications and / or showing changes on the
website and it will be available at all branches of Abu Dhabi Commercial Bank - Egypt
before activating these changes if the client continues to keep his account (s) with the
bank, it indicates the acceptance and approval of the client on these changes .

Fees and commissions are deducted against this service, and we have a
Schedule of Charges (SOC) available through ADCB-E branches, Call Center
16862 and the bank's website adcb.com.eg

The request is executed in the Arabic and English languages and in case of
any differences or conflict in interpretation or translation, the Arabic
language text shall prevail.

For inquiries and / or complaints, you can call the hotline 16862

The client has the right to file a complaint with the bank in the event of any
problem and in case the complaint is not answered in writing or
electronically by the bank within a period of (15) working days, he is entitled
to inform the Central Bank of Egypt.
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Individual Customer On-Boarding Application - Terms and Conditions

Instructions and provisions issued periodically can be found on the Bank
website adcb.com.eg adcb.com.eg
These terms and conditions are governed and interpreted in accordance with

apell )90 ouilgal laog puaig bgpillg plisill 03a grai
the laws of the Arab Republic of Egypt. auyall oo &y ? Hilgal ladg 9 bapidlg o o

Authorization Form aslbul b 151

asls ol ol - )bl o1b gl eliy o [jub aslby jlanl wilby paail 1as
Accordingly, | submit an application to issue a Visa card from Abu Dhabi 0l 4819 400 - (siladll b il eliy go o })lap] by 030l wogoy

Commercial Bank - Egypt and acknowledge that all information contained in - - ¢jlaill (b gl eliy 133 wingoy Pgsl g daunn g ddsds wilbll 155 6 03)lgll Kilogleall
this application is true and correct, and | hereby authorize Abu Dhabi

Commercial Bank - Egypt to verify any sources chosen by the bank. For Gioldl g Glac Jao ) poall guilg Jladl Juuw Gle . elidl eyliay jaloo &ﬁ &0 G823l yoo
example, but not limited to (my workplace, my residence, the banks and the .

institutions that | deal with) for the purpose of verifying the correctness of Wlogleall g wilibyl oo go Gasdll s (lg=o Joleil LUl tiluuwgall g wlgil g
the data and information, to inquire about me, and to collect its requirements R R

according to what the bank deems appropriate without having the right to &0 @l I o981 ol 092 Luulio wlidlolp Lol lebg aililbio hoail g Gic pileiwillg

refer to the bank by claiming disclosure of confidentiality. gl elins] alenls cligl e ggayl
" < < r g T

| acknowledge that | have reviewed the bank’s banking services tariff, and | lgie spu lo e ngi ai; :gsﬁT g . clilll opnoall tiloaall daypei le Cialb] ,_,ul.u ;.bi
pledge to review the changes that are happening on them periodically
through the bank’s website. el igpa Ul 26gall JUS (0 (5)93 gai Sle Wllyasi go

I acknowledge that | have read and agreed to all the fees and charges related  cuslb| La5 Lgyle cia5lgg wilbly ddleiall cayloall g gyl @l Gl cuelb)] 26 il y8l
to the application, as well as the mechanism for calculating interest and its

dates, as well as late fines and the consequences of irregular payment, and olbiigll pac e aijiall fliill g palill vilolye elas g ayclgog aflgall wiluin] aull e
that | am aware of the relevant policies and procedures for issuing R
Contactless Credit Cards at the bank. - alodl auils eligy dalel wlbslbyl jlan] Wiejs] g Wluluwy ple Gle Glilg sl 6

b gl eliw do Uil glaii Ul dslby anlall plbsdl g bgpill Lle @olgl g 61 Las
| also acknowledge and agree to the terms and conditions of the

Commercial Bank of Abu Dhabi - Egypt Contactless Credit Cards that | have Pl J16 30 ol b o @slbull olliuw] ol 481 g lgiagsg Lgils LIl oo - (s)ladll
read and understood, and | acknowledge that receiving the card by me or by . . )
the person authorized to do so is deemed to agree to these terms and 9 dpwbw Il aslbyl Gle el @ibiig pl5odl g bgpull elli e ddslgo piey vl gogaoll

conditions and this applies to the primary and supplementary card.
L awsloyl
gl gull 993 aslo Ul aslbll Linlo glb o] Al 6 yoo - (s)laill b gl eliy sl
| authorize Abu Dhabi Commercial Bank - Egypt, if the holder of the

supplementary card is under the legal age, to issue a card for him while ol eubll gl cuils clgw Gian go 2501 6 elidl &8sl 2o dl dslbyl jlan) i ol
making sure that | am the legal guardian over him. | also accept that Abu

Dhabi Commercial Bank - Egypt shall have the right, according to its {86g @2l oo - (g)laill (b gl elid g4y gl Jusl Las . eubll oogll gf epidl Slgll
absolute choice, to accept or reject this request without giving any reason R R R

whatsoever. | accept in the event of approval to pay the prevailing annual b 6 Jubl 15 lago v sl elayl g9y wlbll 1ae Jas) gl Jaub 6 @lboll o)uisy
fees.

. 625Lul &gl pgul 263 e daslgall

| acknowledge that | have requested a card from Abu Dhabi Commercial &iligh a1 of sl @olgl Lok o )il b ol liy o a8lby wilby cias i sl
Bank - Egypt, and | also agree that the documents that | submitted remain

the property of Abu Dhabi Commercial Bank - Egypt, and the bank has the iblwo 2100 Gle ggopl elild) @2y g oo - (gybadl b gﬂuh‘._d 1510 lgoyadiy s Lill
right to refer to all my accounts with the bank to collect the value of the . . )

monthly bills or any other debit balances. - Pl dipao 62l &l gl dygaull pilgall doys Junail elidl sl
| declar that | have no relationship (kinship and / or business relationship) vatlao elirel o guy go sl ong iy (Jac @blle gi/g alys) alo sl ) 2097 1 aily 4ol

between me and any of the chairman or members of the board of directors
and / or account auditors of Abu Dhabi Commercial Bank - Egypt, whose
names | have seen all of them, and in the event that any of the above data are
incorrect, | | bear full responsibility for that in accordance with the provisions

Ta10 agilawl Gle cislbl gallg oo = (§jlaill Gl el viblus 1810 gf /g §la]

869 el ge alols aygiumall Jasil iils ollel 8jg530l Cilibll go (sl dao pac @ls (o9

of the Central Bank and Banking Syst.em Law No. 88 of 2003 and its . 31l elisl) Gaug dilliasi g 2003 &l 88 ad) opmall jlgallg sispall eligl ggils plsnl
amendments, and the bank has the right to take whatever measures it deems

appropriate if it becomes clear that the contents of this declaration are o5 lauw/eleatiw] I3 (o6 Loy B0l 1agy 3)g Lo dao pac anil lo 13] Wleljo] go oly Lo
incorrect, including calling / paying the full value of the loan. This is my

acknowledgment of that. elay Gio sl Iamg . pall dors
Your esteemed bank, whomever it authorizes, or whoever delegates it, or any -o¢ gl Gic pllelw lly d gusylill go sl gl dlgy o gl ddgey go gl 18gall 54l pbis

of its affiliates, to inquire about me or about the companies in which | " . . o . Y . P
contribute and which | am responsible for managing, as well as the parties eligh sal dbhyijoll bl ge 1339 Lgijlal ge Joluo 93l il lgso aabul Ul Gl

associated with the Central bank of Egypt and all public banks in the Arab R ez s . . A .
2 135g auindl elgidl 135 | joo éujggoy éolell clgidl @sl8q (spoall |
Republic of Egypt, as well as foreign banks, as well as with all government s 9 W : 9 sl o 40 A9 s widsel

agencies and non-governmental organizations, which are ready to provide il Cillawd! @618 ayaai) slasiw il aif Gle Gillg dwoginll peg drogandl tilgall asls
all commercial records and copies of personal cards to the relevant parties o ' . ) T '

mentioned in this application. bl 15g) 8)g530ll as el cila wolpb I aynasidl wilslbyll jgog .
Individual Customer On-Boarding Application - Terms and Conditions Page 13/32 Aaal e lardy Lalad) ASaY) 5oy il
ADCB-E/Individual Customer On-Boarding Application-Terms and Conditions /001/09042023 Public

202-469-972 1 il Jyosnill @é) - 8yalsll 2216 ..o - guwaigall - dypell Jgall avols gjlis 16 uuipll jSpall glgic (o.0.04) poo - )il b gl eliy

Abu Dhabi Commercial Bank-Egypt (S.A.E) Head Office Address 16 Gameat El Dewal El Arabia St. - Mohandessin - P.O. Box 2216 Cairo -Tax registration number : 202-469-972



Slol ellac Siloady anlall plsol g bepdul yuladl ypbgil cliy ’

All bank records, as well as account statements issued by the bank and

directed to its address indicated in the card’s request, are evidence against 2ogall allgic le dgagall g wlidl go spalall v 0945 1359 elidl Cillaw 2400 gl

him unless he objected to it within fifteen days from the date it was sent to al lgllusjl 24l go Logy e & 5 JUs Brisy ol bo ayle das aslbyl
him. + J J Qs lgule ) e as Ul culby

Individual Customer On-Boarding Application - Terms and Conditions

He acknowledges that he is not permitted to dispose of any card guarantees
(deposits - accounts - savings - savings certificates) except after the approval

of the bank and after 45 days have passed since the card is canceled and 1iyl) Lgiolel g aslbyll clsll 0 pgs 45 js0 asug wlil dadlgo asy Ul (
returned to the bank : g g ! g d

13l cilalgis- pogi -ciblus - gilag) dslbully aols cililas sl 6 Lol al joayll ail jay

The bank's right to deduct automatically any amount that was added to the

Thall @by aslbul ulun] dislbl Guw 3 | Wlal amay gl 6 elidl dasl
card account by mistake Guby astbyll o ALl G 2o sl tol o0 ST A

The bank has the right, without the need for the prior approval of the Client, 03)lg)l awuwlonll 3giéll asani g Juaei Jrosll go déuuo aéslgal dalo Laigs wlisll §ay
to amend and correct the accounting entries contained in error or omission

on the account and to make all the accounting entries that require the il g 28l ausnd lgingiug il aalball agusll asls clpol g wlwall Lle ggudl gl T.b_—';JL_;
correction of the record, which is binding on the Client in the consequences .

of the consequences. Ul g0 aiji Lags Jrasll dojlo axi

In the event of tampering with your accounts, theft or loss of the Contactless 2+ diasll Gle iz 4ilalifl dslbyll 2ds gl Abpw gl wlillus 6 wielli bigan b 6

Credit Card, the Client must promptly inform the bank by calling the call . R T - - § T
| sle | jlao le olinllg duailgll cutilniyl Loi gl cligl gl
center available throughout the day on the number 16862 so that the bank poy polllao 2liellg &uailll Y3301 Joilll Gub ge cligh ¢1]

can preserve the Client’s rights. .Jeosll Ggéo Bas o elill galy in16862

The primary and supplementary cards remains the property of the bank and it Pl pai sl gl dslbul Jobs dbuulgy 3 g wlisl) Blo dole Ul g dpwbw Ul aslbyll a4
is returned by the cardholder or any other person acting on behalf of the
cardholder at the first request from the bank. clidl go b Jgl aic ellsg @slbul Jobd ge il Lol

Mol ailids go ayle @aiall gaill Gle alawll 6 plBLY pac gb ale Gle aily Jyazll jay
The Client acknowledges that he is aware that irregular payment in the .

manner agreed upon would harm his credit position and negative reporting le 1581 26 sallg |- Score iloiiyl pleiw Ul @Spid dic Giludl ¢1lllg Lilaiill aasgoy
on it to the credit information company I-Score, which may affect the . ; i i

Client's ability to obtain credit from other banks in addition to what may a0 ells Gle w26 bo Gl dolo b sl Wois go gloil] le Jgoall e Jrasll 6525
result from resorting to that. To the judiciary.

clpall I egalll
The bank has the right to amend any fees, expenses, or returns, and this ojlbl 500y Ja=ill 138 (spuug adlge gl wayjlowo gl pguw) dyl Jsa=i o elidl dasol
amendment shall take effect as soon as it is notified in the way he deems

appropriate . - el alp Gl dwwliall @gyblly

The bank has the right to suspend the primary and supplementary card at any . . . - A . o - -
logio (sl 2y29j | cloll gl cuBg sl (6 awslod Ul gl dpwlw Ul aslbull woléyl clid) @y
time, or cancel or non-renew any of them Siaieacgianle 9o g FORRIE N

The bank has the right to refuse to conduct any transaction on the card or to . R o . . C s
refrain from dealing with any merchant or site designated for purchase 2890 gl 2l sl 20 Jolaill e gliloll gl aslbyll e aloleo &) clial B0y 50 il 82y

according to Fhe bank’s discretion, and the Client is not entitled to refer to - oLil 153 o8 il e coopl Ju 85y Ug agasill eliyl a o Tasg clpill .
the bank in this regard.

The bank's right to set off all client accounts, money and rights that exist with 2 63g9gall d8gén g allgolg Jroell ibbwos 2100 e dolaall clpol (0 eliyll aaol
the bank and under its supervision, and between any sums arising from the . )
use of the primary and supplementary card 4ol Ul g duwlw Ul dslbyl pladiwl ge @il 2llo (sl gu g dolpbl ciai g eliyl

The bank has the right, according to its absolute discretion, to stop the

facility, cancel it, or refrain from renewing it, provided that the Client will be bt il Gle 03,207 ge glidoll gl oclal] ol Juguuill olai] & lopasll lasg ulit) @y

notifieq in the way he deems appropriate before canceling or abstaining from 22200l ge gliioyl of clalgl 16 apulio aly Gl adyhlly Jiasll jlhs)
renewing.

The bank's liability for any damages that arise as a result of a malfunction in ol of Lglulai gf vilogleall guiad il (6 5 aayii Linis jlyol § ge elidl dylgiuo claiil
the information storage or analysis machines, or any reason beyond the . ;

control of the bank, its agents or subcontractors bWl go gasdleio gl aillsg gl clil by ge g)bd Liw

aclay] pasy ageig dslbyl jlan] go aogll ageiwally ol cllall ail aslhyl Job 8y
The cardholder declares that he is the original owner and the sole beneficiary B

of issuing the card and pledges not to personally deposit it or accept the wilogleall Cyaniy pjilig daguiio gl janall @ggao $llo sl glay) dgud gl Loadh
deposit of any unknown or suspicious amounts and is committed to . . . A
updating the information and documents submitted regarding the card gl wluwl jagh aic gl lgio il 64i6 JUs aslbull jlan] cilb gliy doasall wilailwallg
issuance application during its validity period or when reasons or variables L .. . o R o o . .
arise for this and in accordance with the requirements of Law No. 80/2002 Juue da6l80 gliy -1/ A- 08y ggilall plhol dingiui Lol lo.6gg wllal geai tilpsio
on combating money laundering in Egypt i .
100 (56 Jigodl
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Individual Customer On-Boarding Application - Terms and Conditions

When the card is used in any automated teller machine, the bank’s records 0 il llouw pisd Logus JII wolpoll wiliylo go digslo L_gi,_:.,é aslbyll plasiw] aic
regarding these transactions will be considered conclusive and binding
evidence for all purposes. -Plhelll gras ;0 dojlog debls das whlasll 03 ognd

The terms and conditions stated in the account opening application signed AR S I . . .
by the client are an integral part of these terms and conditions and are 032 g0 liaky I 52 dhosll iils go pdgall 1218 by 63lgll pl521lg bopiul as5

complementary to them, and their provisions shall be applied unless there is ) I 5gs o aud 3 Lagod LgoL‘ui cspusg Ll 10g plénllg baydl
any text in this request. bl g 40 O 4 S ao.0io

Assuming the bank’s liability in any way if the facility refuses to accept the

cord - aslbull Joub slitio sl curisy 13] dog (b eliyl aygiuwo claiil

The bank is not responsible if the card is not accepted by any merchant, a5 ATM I wolyo digslo ol duwgo ol 12l sl sl dslbull Juad al 15] Jgluwo e el

institution, or ATM machine. Likewise, the bank will not be responsible for the . - RS £ . .
; bl Jobs Lgdde Jno Gl ciloadd! gl gilal dlbs gl e Ughuo clidl ¢ ;
quality or condition of goods or services obtained by the cardholder from oo aslbyll do i il E 9l e oe Al ogd ol

merchants, companies, ATMs or points of sale. .2l blai of LTI wlndl Gliblo of Cilépidl gf jlaill

The entitlement of the outstanding balance in the card account upon 20 Quubwll aslbyll Jobs 8l5g gl yullsl aic dblhll wilwo 6 Allall 2oyl Gléaiul

bankruptcy or death of the primary card holder with the bank’s right to
calculate the returns until the outstanding balance is paid, whether the
current account is closed or remains open. . logigo Jb

aslbl Jolo ggsu cuiplitll &8 le &bl Ul gl duulu il dslbyl plasiul &l 6

ol silall wilwall Jasl clgw aslall ayopl slaw plo Gis 2dlgell wluisl 6 elill ol

In the event that the primary or supplementary card is used on the Internet,
the primary card holder is fully responsible for all operations that take place
using the card on the aforementioned network without any liability on the

bank. el e @ldao Gisl gg 89520l
315 |6 - Juwlo @8 goan @slbull wbus ge aly wlogleo (sl Jai (o6 wlidl asol

a8l e aslbl plaatul aif LUl cllos)l J5 e dlols dlghuo Ughuo duwlu ll

The bank has the right to transmit any information it sees about the card
account within the global Master - Visa Card network. aallell

These conditions are subject to the provisions of the Egyptian law and are
implemented and interpreted according to its provisions. Any dispute in this

matter shall be considered by Cairo courts or any court chosen by the bank . lgoloisl & clidl Lajlidy @050 sl gl 5mlall p5lao opbhiiy pisd
according to the degree of its jurisdiction. T ) i B i

oLl 13 ;0 ¢lji slg aolsol Gog puai g 2417 g (Spoall ggilall ool bgpil 03a goaj

The bank has the right to request the guarantee it deems appropriate (savings eliyll Bainyg . (3] ... 2lagll g jBul Kilalgsd) buwlio oly sl glosdl walb elid) §ay
certificates, deposits, etc.), and the bank maintains the guarantee until

canceling the card and supplementary cards and paying all amounts due on 62.0lg lgile déaiuall glloll 2100 slauwg awsls Ul vlslbulg @slbul clel] s glasly
them for a period of (45 days) after the date of cancellation and restoration

of the card. -slbyll 6aleiwlg cl2l Ul 2l 22 (ogy €0)

The Client has the right to withdraw from the request or cancel this request
without incurring any fees or commissions in the event that he submits a

request for this within two working days from the date of submitting the aule 215gillg I 03383 29l 0 Joc guogy JAU5 iy Wb doyas
request and signing it. e g 2 . +0g) U J.

b 6 wlgac gi Layloo 4l dlasi gga calbll 13s <ol of culbll ge a1l Jroel) @y

When the Client activates the use of the card, or uses the password, or
performs a transaction, it is considered an acknowledgment by him to agree

:E activgte the discount mechanisms and calculate the returns resulting from 023l Lle ajiall Algsll Lbuislg ol Sl Jusa Gle daslgall dio 3]
e service.

&liny aloleay ol gl spull adyl plasiw] of aslbyll elaiiw] Jieel Jrasll pls 22y

Sl g lg) ppoaall eledl pe (o lgoladiwl jgay Ug auniduh daslbull Ui.! aolsy Jroell jéy
The Client acknowledges with his knowledge that the card is personal and

may not be used for purposes other than those designated for it, which are Ol 6 lgolaaiwl jgay U g aypauill wiloguoall slauw g wilopliwall el (6 Jiodi
the purchase of supplies and the payment of personal expenses, and it is not i

permissible to use it for commercial purposes or as a savings base and to g )aloll g 4y pgosall Gilaiill 30Jl §gai aifls oanyly blaisdl g (g)bal cleg gl dyjlod
maintain credit balances that exceed the permissible credit limit issued by the

bank. The primary or additional cardholder may obtain returns on any 03 2o sl Gle allge Gle Jognall asld Ul gl apwbw Ul @slbyl Jolad Gay 4 g elidl

amounts deposited in excess of the credit limit granted on the card account. "
. aslbul wbwny pgiaall GiledTdl 20dl e 05bj Lgelayl

In case of this application is evaluated under the income alternatives Wlil @ildol o3y Jrasll go sl 1as asy J3all Jilay aoly cuni culbll 1as auéi dlb 6
programs, this is considered an acknowledgment by the customer that it is _
not possible to prove his entire monthly income. . bl gl Jsall Jols

The Bank singly has the right to adjust the value of the daily and monthly .. T e - L o
maximum limit for purchases and cash withdrawals from the card in waall lg iy sl g ool ool 2all d0s Jyaai -6 Gall 0239 wliy

gccordance with its interna! policy or in implementation of any instructions ol 1am oo issall elidl go jani ciloglsi &1 1360 of alslall awlu) Tawb aslby
issued by the Central Bank in this regard. B

In the event that the card holder travels outside Egypt, He must inform the ole alall ol 15 ellag daled wlil £1b] ayle glb o )1 aslbyl Jobs jouw Ao 6

Bank orally before traveling abroad through the customer service hotline

aslbul wolsy] eliull §ay g1l alb 69) 1AM by gaLlwll ball cllasll d0as ggauli
16862, And in case of failure to do so, the Bank has the right to stop the card aolbrlotar Sl @ el e 89 )8 62 4025 gali

when it is used outside. o)L Lgolasiw] aic
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Individual Customer On-Boarding Application - Terms and Conditions

It is prohibited to use the card in transactions prohibited by law, Including
buying goods or obtaining services that are criminalized under the Egyptian
law, And the Bank has the right to recourse against the customer if He does
so.

The card holder shall be fully responsible for protecting the card and its
personal identification number at all times, As well as for any losses or costs
incurred by the card holder or the Bank as a result of any breach of any of
the terms and conditions in the agreement, Or misuse, Loss, Theft of the
card.

The Bank has the right to accept or reject at any time it deems appropriate
and according to its sole will; the issuance of the card, After examining,
checking, And inquiring about the credit file of the credit card applicant,
Associated by notifying the Customer with the rejection reason if possible, As
well that the credit evaluation necessary process for the issuance of the Card
may require from the Bank the disclosure of the address or salary or any
functional or monetary information specific to the applicant to any third
party , And under this agreement the applicant authorizes the Bank in
disclosing any of his information at the Bank’s part to any other party it
deems appropriate.

The main card holder (of all kinds) acknowledges his full responsibility for the
issuance of the additional card and any of its specific transactions, As well as
that the Bank has the right to take any legal action against the main card
holder as a result of the failure to pay any new credit and/or due credit in the
card account, In addition to incurring the expenses and all the other fees,
And the Bank has the right to stop or suspend or cancel or deactivate the
card according to the Bank's policy in this regard.

The Bank executes the Customer’s ordered instructions through hotline
phone number 16862 and the Bank has the right to refrain from executing
some instructions in case they are against the Bank’s internal policy and/or
the Central bank of Egypt instructions.

In case there is an objection to the financial transactions; The phone
customer service number 16862 shall be called, Provided that the concerned
financial transaction has not passed 120 working days yet, And the Bank
records and automated system are considered decisive arguments in this
regard under the condition that there is not any disruption in the system and
the Bank is responsible to save full records of the transactions contested.

The Bank has the right to specify / amend the value of Prepaid (Meeza) card
fee.

The Bank has the right at all times to provide this service or to temoparirly
suspend it whether to perform maintenance work and/or action or the
suspicion of a security breach action to the website which might affect the
safety ofusing the service and/or for other technical and/or security reasons
provided that the Customer shall be pre notified if possible and as well to
notify him with the expected time for the service to get back to normal.

The validity period of (Meeza) Card shall be three years from its issuance date
and it is not automatically renewed, In case the Customer wishes to extract
another card after it is expired He should submit a new application to the
Bank.

The Bank shall not be liable for any loss or financial damage otherwise, that
the card holder causes as a result of his illegal usage of the card or any
damage incurred from unauthorized card and personal identification number
usage according to this provision, Yet the Bank reserves its right in restricting
the non electronic transactions on the card holder account.

Any amount for any transaction made through ATM / Points of sale other
than "A.R.E" is transferred according to the exchange rate predetermined by
the Bank on the day of processing the transaction and the deduction of the
amount from the card holder’s account.
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Individual Customer On-Boarding Application - Terms and Conditions

The validity period of the Supplementary card(s) depends on the validity
period of the primary card and upon termination of the use of the primary
card for any reason, The use of the supplementary card(s) will be terminated
as well.

The Bank will not bear any responsibility towards the Card holder in case the
card is not accepted by any other parties or for any reason or is not accepted
in an ATM, As well that the Bank shall not be liable in any case for the quality

of goods and/or services purchased by the card holder, And the card holder

shall accept all discounts arising as a result of using the card.
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Terms of transactions on Meeza Cards

After | reviewed the automated teller system applicable in the Bank's
branches, how the card is used, and the permitted operations, | acknowledge
and accept by signing this application the following terms and conditions

the card holder is obliged to update the account opening form / application
to obtain the prepaid card and the documents submitted periodically every
three years at most or when any other amendments arise. The Bank keeps
the right of taking all necessary measures in case the client did not respond
to the update request raised by the bank in accordance to the policy
applicable by Abu Dhabi Commercial Bank - Egypt.

The withdrawal of cash is doable through the bank's automated teller
machines or other banks" machines locally, and within the limits of the
amounts available in the card balance.

All card transactions are recorded on the card account in Egyptian pounds,
As for transactions made in foreign currencies, they are recorded on the card
account after converting them to the equivalent in Egyptian pounds at the
exchange rate determined by the bank from time to time and with a usage
margin on foreign exchange rates according to market variables.

The bank shall not be responsible for the refusal of-for example without
limitation- any store / company / commercial Entity/ governmental
institution to accept the usage of card as a method of payment, or for any
defect in goods or services purchased with the card. Any lawsuit/claim raised
by the cardholder against any Entity, will not be subject of claim against the
bank. In case the bank received a valid addition voucher from any
commercial entity, the card account will be credited with the restored
refunds.

The bank is not a party and/or responsible for any disputes or claims that
may arise between the cardholder and the merchant regarding the goods
and/or services obtained under the card.

The cardholder is unconditionally and fully liable towards the bank for all
expenses and obligations arising as a result of card usage, as well as for all
the consequences of the loss or misuse of the card.

The card holder is obliged to protect it from theft or loss, and not disclose
the password to any person. In case the card is lost or stolen, the card holder
is obliged to inform the bank immediately by calling the Service Center of
Abu Dhabi Commercial Bank - Egypt on number 16862. the cardholder is
fully responsible for any amount debited as a result of card usage before the
date of notifying the bank and stopping the card locally. It is prohibited to
use the reported card if it is found, and it must be destroyed.

The cardholder is obliged to contact the service center of the Bank of Abu
Dhabi Commercial - Egypt on number 16862 to request card cancellation
and to follow the procedures stipulated by the bank for the validity of
cancellation.

Ijzo @dly e Cilloleall bgpd
lgs Jgasall LTI welyoll wilislo JUs go Jolsill lay sgouall 3gaall le cislbl of s
w1290y Glglg 151 iils Loy gauall tilglasll wllasg aslhyl elaaiu] deysg clidl ggpay

allill aclgall g bopill ulbll 13 lc ubgi

degoaall aslbull Gle Jognall wilb / wluall ais 23gai Wilily Cyani) aslhyl Jobs pyily
s sl by Loaic gf g83I e Wighw Gillf 5 dyyga aany doadall Clailuallg
Ciyaai wlb) Jrasll &ladwl pac @b 6 dojlll cilepl 313 elil) §ay Las agic

- 1o0-sjlaill b il eliy doyiall duwlyull laag Cililull

oo 5301 Wil of elith dnlall LI wslpoll Clisdle Julb o $asill Lol ggsy

- @slbyl aupj 6 doliall 2ol 5920 (69
Qi Ul Giloleallg «spoall dyinll dslbyl wilws Sle dslbyl Wiloleo 200 246 o1

s2uy syoall dially ghaley Lo I lgligai 2y dslhadl Lilus e laays al duiol iilosy
auindl wilosll o Jlsu.ui(_,lc olaaiwl yirolgig 51 usg o eliyl 0320y sall ol

.doull Cilpsial lab
- pla3iw] &40g50 duwwdo/ dylal duwwgo/ d5pd /paio T o) ge Ugluo elill ggéy U

@loaiall gl plull e o ge of (263 alpwgs d5lbyl -poall gulg JUall duw Gle
ol aylbo £953g0 dga s 25 aslbull Jobd g0 593 (T 4943 ¢g sl sljiiall
iyl pody dyladll wiluwwgall go auan Jauiy Jalo d6ls] aiw elill Gali alls 6 wlill

. ablbyll 3oy 63jiuo 2o sl @olsy

Joo plilig @slbull Jobs gy L wilejlio gl vilouls (sl 6 wopb gi/g Joiuwo pé eligl
.aslbll plasiwl Liagay lgile Jgoall ai Gill viloasll gi/g glull

iloljil g Layloall @sls ge wlidl Jub @bgpite e ddlho dlgiuwo Ugiuwo dslhyl Jolo
Lgolaaiw] 6clwl gl ado e apiall 25lil elasg aslbyl plaiiwl e dpioll

I spudl @8l cliis] pasy pjily Las 2861l gl &8 pull g0 Lgule Blanll aslbyll Jolbb ojily
Jidl JUs go hgs elidl g1bl aslbl Jobb pjily Leispw ol dblbull 265 Al (6 (P2
aylgluo Jgluo Jsasll ggs; 16862 ab) youo - (§laill ab il elia) dysilgll doasll S0
a jgau Ug Llao Lgsliy] g eligl jlbs] ayli Jus aslagl elasiw] e 2iif 2lio & ge alols
03 plasiwl ayle oy Las Jigadl go Jb ol (-6 doasiuall 2llall @so pasy plaisdl
Lgs1il pjilig Loslcygisll &l 6 dslbyll

16862 p5) 00 - s)laill b gl wlis) dyailgll doaall jSpas Joidl aslbll Jobs pjil
Gilelya] plaj] aand glidl 13a 6 eligl ydy Gl Olepl dsls lilg aslbyl clsl] Llh)

a5 6 Lgibpug clell
9 Lgilpug clolll

Individual Customer On-Boarding Application - Terms and Conditions

ADCB-E/Individual Customer On-Boarding Application-Terms and Conditions /001/09042023

Page 17/32 45 3aal e lerdy Lalal) ASaY) 5oy il

Public

202-469-972 1 il Jyosnill @é) - 8yalsll 2216 ..o - guwaigall - dypell Jgall avols gjlis 16 uuipll jSpall glgic (o.0.04) poo - )il b gl eliy

Abu Dhabi Commercial Bank-Egypt (S.A.E) Head Office Address 16 Gameat El Dewal El Arabia St. - Mohandessin - P.O. Box 2216 Cairo -Tax registration number : 202-469-972



slj61l cllae Ciloady aplall plasdl g bgydul

il (b gyl eliy

ADCED

Individual Customer On-Boarding Application - Terms and Conditions

The bank has the right to deduct automatically and without referring to the
cardholder; any amount that was added by mistake to the card account. The
cardholder couldn't contest by any mean on such deduction.

The bank is not responsible for any loss or damage arising directly or
indirectly from any misuse or defect that occurs to the card, point of sale
machine, or automated teller machine due to a mistake committed by the
cardholder or for temporary insufficiency of funds in that machine or for any
other reason. In the event of cash withdrawal, if the cardholder did not
withdraw all or part of the amount requested from the ATM within the
specified period of time after the amount has been shown out in the
designated part and the machine retrieved the amount again, the bank will
not be responsible for re-recording the deduction that was made on the
account except after inventorying. The Bank's records regarding cash
withdrawals are conclusive and binding in all cases.

The cardholder is bound by the instructions issued by the payment
institutions and the changes and modifications that may occur to them by
the concerned organization as an integral part of its obligations mentioned in
this application.

The cardholder is responsible for all transactions that take place because of
using the card through ATM and/ or Internet without any liability on the bank.

The bank may terminate this application with the cardholder at any time, and
cancel the card without specifying reasons. In case there is a remaining
balance in the card at the time of the termination it will be refunded by the
bank.

The bank will notify clients in the event of service interruption, to the purpose
of doing maintenance through the available means, which include, for
example, but not limited to (the bank's social media pages - the official
website - text messages ... etc.)

It is prohibited to use the card for any unlawful purpose, including the
purchase of goods and services prohibited under the laws of Egypt and/or
anywhere the cardholder is located.

In the event that the client is on of people with determination initiatives or
uneducated so he/she cannot read and/or listen and/or sign, he/she must
come along with one of his/her relatives or any selected person of his/her
choice as a trustee to sign the card application.

The bank has the absolute right to accept or reject any transaction done by
the card without reasoning.

The validity period of the card is three years from the date of issuance, and it
will not be renewed automatically. In the event that the client wants another
card after its expiration date, he must submit a new application to the bank.

The client authorizes Abu Dhabi Commercial Bank - Egypt and its

affiliates, representatives, delegates to disclose / share the data of client's
accounts with any third party and/or all the supervisory authorities in relation
to some banking services, operations and dealing with their providers (i.e. An
institution that issues cards and postal services for account statements,
automatic teller services, electronic banking ... etc.) The client also authorizes
the bank to disclose some of its account data - limited to what the
performance of those services requires- to the dealing entities, in addition to
the specific cases for disclosing the confidentiality of accounts according to
Egyptian laws.
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Individual Customer On-Boarding Application - Terms and Conditions

The client authorizes the bank irrevocably to investigate about it, its
transactions and the related parties at Egyptian and Foreign Banks, and to
exchange any information about it or its transactions and/or accounts with
these banks and/or entities that the bank considers it necessary in this regard
as well while claiming according to the Egyptian laws and the instructions of
the Central Bank of Egypt. And to disclose these information to third parties
to perform their obligations towards the bank efficiently and to provide an
excellent service to the bank's clients within the framework of the permanent
and complete commitment to maintain the confidentiality of this data and
information.

The client authorizes the bank irrevocably to implement some of instructions
issued by it through telephone calls on hotline 16862. the bank is also
authorized to record these calls and consider them as relyable evidence . In
addition to the bank’s right to use phone calls, e-mail, and other means in
updating data or any other services, and it has the full validity in evidence,
and could not be contested immediately or in the future.

Any notification, request, or any correspondence will be sent to the client at
the address mentioned in this application, and it will be considered delivered
whenever it is sent by text messages or by regular mail or e-mail mentioned
in this application. this delivery consider a relyable evidence against the
client. The client is obliged to notify the bank within three working days from
any change in data that may arise, in case the client failed in such notification
all correspondences sent to the recorded addresses are considered delivered
and the client couldn't contest their delivery by any mean.

In the event of an objection to the financial transactions, the telephone
service center number 16862 shall be contacted, provided that 120 working
days have not passed since the objected transaction. The records of the bank
and the automated system are a conclusive argument, provided that there is
no defect in the system, and the bank is obligated to keep complete records
of the transactions in dispute.

the client authorizes the bank to disclose all the required data and to deduct
and transfere all amounts requested by Egyptian Authorities/American
Authorities -for American and other foreign clients in case of signing
agreement binding to Egyptian Banks- concerned with collecting taxes.

The bank has the right to set / amend the maximum limit per transaction, the
number and value of transactions per day, week, and month. Wether these
transactions are local, as well as the value of recharging amount. the client
will be notified of these changes by any of communication methods
mentioned in this application.

This application is governed by the Egyptian laws, Any dispute that may arise
in connection with the interpretation or implementation of this application
shall be under jurisdiction of the economic court, and the arabic text shall
prevail.

In the event of service disruption or interruption for technical or technical
reasons, the bank shall take all necessary measures to restore it within a
period not exceeding two hours.

The client has the right at the time of requesting the cancellation or
suspension of the service or the termination of the contract with it at any
time, provided that the bank informs the bank of this within a reasonable
period before the cancellation and according to the procedures specified by
the bank.
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Individual Customer On-Boarding Application - Terms and Conditions

The client has the right to submit any complaints about the service provided
through the complaint channels available to the bank (phone service center
No. 16862, adcb.com.eg website, or submit a complaint through the bank’s
branches) and the bank must respond to the client's complaint within a
period of 14 working days from the date of submission The complaint -
unless the subject of the complaint relates to external parties or service
providers - and the client has the right to complain about the bank's
response and request that his complaint be reconsidered.

The bank is obligated to give the client a reference number for the complaint
to follow up, and the client should not refer to the Central Bank regarding his
complaint before presenting its issue to the bank and completing a response
from him in this regard and exhausting the right to complain about the
response.

The bank shall be responsible in the event of any error or omission in
providing the service in the event of events that occurred or resulted in their
impact as a result of technical problems or obstacles in providing the service
or due to an error attributed to the service provider contracting with the
bank, provided that the error or omission is not due to an act or omission for
an act on the part of the client or because of it, whether directly or indirectly.

The client must read the warnings and alerts related to social engineering
fraud attempts...etc.), and agreeing to any alert or notice that appears
electronically is legally binding after entering the password, which is an
electronic signature.

The client's obligation to update the applications related to the synthesis of
temporary passwords - if any - or any other electronic applications in which
financial transactions are made using or for their benefit or on which
financial data is entered.

The Bank has the right at any time to provide this service to temporarily
disable it, whether for maintenance work and/or for the occurrence or
suspicion of a security breach of the site that could affect the safety of using
the service - and/or for other technical and/or security reasons Provided that
the client is informed in advance, if possible, of the expected time for the
service to return to normal.

Phone Banking Service Terms & Conditions

Definitions

In this contract, the following words and phrases shall have the meanings
indicated next to each of them unless the context requires otherwise, and
include the singular and the plural form and vice versa:

“Bank” means Abu Dhabi Commercial Bank - Egypt and all of its branches
and / or departments and / or its agents and / or officials and / or its
employees and / or affiliates.

"Customer”: means the owner or owners of the account (s).

"Account’: means any account opened and / or opened with the bank at any
time.

"Bank day": means the working days of the bank during which it provides its
banking services to its customers, and it includes weekdays from Sunday to
Thursday, excluding holidays and public holidays.

"Card": means any direct debit card or credit card (original and / or
additional) issued by the bank to the customer or to a person authorized by
him and which is used in dealing with the client's account (s) that are linked
toit, and it is an electronic payment card that applies. According to the
international rules regulating the work of electronic payment cards by
international bodies.

“Cardholder”: means the original card holder.
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Individual Customer On-Boarding Application - Terms and Conditions

"Telephone banking service": means the banking services provided by the
bank over the phone, 24 hours a day.

"Expenses”: means, for example, but not limited to, the price of stamps,
postal and telegraph fees, transfer and collection fees, and various types of
fees such as taxes and customs fees that the bank is obliged to pay on behalf
of the customer, as well as the fees of lawyers and accountants, litigation
fees and their expenses.

Subscription Terms and conditions
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| declare that | have read all the terms and conditions contained in this

application and that | accept dealing according to them, and my signature on

this request is considered as my final approval of what is included in this
application.

Service topics
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According to this request, the bank provides banking services to the
customer by phone using the bank’s identification number and the secret
telephone number. These electronic services will be available in relation to
the services provided by the bank, which it determines from time to time
according to its absolute measure. And that relates to current accounts
(credit and debit), savings accounts, deposits, card accounts, and any other
account open to the customer with the bank.

Use of the service

plasiwl wilgll Gub ge Jroell asyno viloas pyasiy uligl pgs) cilbll e wingoy
846910 dugyis) Ul iloadll 02m ygai Logu g ailgll (spull syl g elill Gayeill asyl
9.@lboll opnail ladg J51 ubg o @330y il g elidll lgoad) il tileaslly gpisy laws
Wlibuo g gilagll g pogill tiblus g (ayaall g aislall) dgylall wlbwally @lei LU
-eliddl sa) Jrasll ogico Pl wbus (sl g wislbyll

aoaall Jlasiwl

A) The bank is obligated to implement all the instructions related to the
service subject of the request to be received through telephone banking
services from the customer to deal with his accounts and is obligated to
answer any inquiries from the customer that are referred to him about these
accounts, and the bank is also obligated to credit the customer’s account
any Financial operations carried out by the aforementioned services.

B) The customer's signature on these terms and conditions is considered an
acknowledgment by him that he is aware of the existing restrictions on the
use of telephone services and the continuity and uninterruptedness of
telephone banking services depends on the use of technology and the
restrictions based on its use, and accordingly, the customer relieves the bank
from any responsibility In the event that the customer is unable to use the
services for any reason beyond the bank's control.

C) The bank has the right from time to time to make adjustments /
maintenance / updating of the service, which may require the suspension of
service for a certain period - its period is indicated on the official website of
the bank - and therefore this is considered one of the reasons in which the
bank is not responsible for the inability of the customer to use banking
services The customer cannot refer to the bank during this period with any
claims, and the bank has the right to refuse, without giving reasons, any
request to provide telephone banking services that the customer submits, or
any instructions or inquiries received from the customer during the
suspension period for maintenance and / or updating of the service.

Service fee
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Service Fee: means the subscription fee and bank commissions resulting
from the use of the phone banking service.

The customer bears the fees, whether due upon submitting this application
or which the bank modifies at any time, as the bank reserves the right to
amend these fees without the slightest objection from the client, and the
customer has also authorized the bank to credit the fees owed to any
account of the client with the bank, or to the account that he designates in
writing
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Individual Customer On-Boarding Application - Terms and Conditions

nd Identification Number

Data protectio
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The customer is obligated to maintain the bank’s identification number and
the telephone password, and the customer agrees that the bank will not be
responsible for any claim, loss, delay expenses or expenses resulting from
any instructions, request or inquiry made through the telephone banking
services by any person who is not authorized to use Bank identification
number and / or phone code If they become known to anyone else, the
customer must inform the bank immediately and send a written confirmation
immediately so that the bank can take the necessary action, and the
customer remains responsible for all the instructions that the bank
implements under the suspect identification number and / or phone secret
number until the customer hand over this bank. Written confirmation and the
bank’s acknowledgment of receipt, and the customer is solely responsible
for maintaining the confidentiality of all information related to his accounts
and / or cards and / or payment instructions, remittances, and / or any other
information that can be accessed and downloaded or stored in any
computer to or any Another similar electronic device.

Since these services are carried out by phone, the bank will not be
responsible for disclosing the confidentiality of accounts that may occur as a
result of the client’'s misuse of the service or if this is done through electronic
piracy operations if the client adheres - upon his knowledge of this - to
request the suspension of the service by visiting The nearest branch of the
bank or by calling the bank’s call center, knowing that the request to
reactivate the service is done by submitting a written request to do so to the
bank branch that has the client's accounts.

In the event that the client wants to change his mobile phone number that
was previously registered on the bank’s client database, he must go to the
nearest branch of the bank.

Any failure or delay by the bank in exercising any right, authority, or privilege
in itself will not constitute a waiver of that right or any part of it, and any
exercise by the bank of any right, power or privilege will not prevent it from
repeating this practice, and the available rights and judicial measures are
considered Sharia and a system that is reinforced and complementary to
each other, and no other judicial rights or measures stipulated by the law or
system are excluded.

The signature of the client to participate in the services of that service and
enjoy its capabilities is considered as complete approval of all the previous
conditions and a pledge not to violate them, and these terms and conditions
are complementary and subject to the terms and conditions or agreements
that the client entered into and signed by the client or will conclude them
with the bank later, The bank is also not responsible for any loss, damage,
costs or expenses of whatever value - and under what name - the client
incurs as a result of any breach of these terms and conditions.

Accounts and clearing unit all of my accounts with Abu Dhabi Commercial
Bank - Egypt represent a single financial center and are considered one
support unit despite the difference in the currencies deposited in these
accounts and their rates of return and the conditions pertaining to them as
the bank is entitled at any time and according to its absolute discretion, and
without my review That the clearing takes place between my accounts
located at his side and the transfer and / or sale of the currencies deposited
in it according to the relevant exchange rate with the bank (the day of the
transfer / sale) in order to collect his dues arising from any other debts.

The account statement that the bank sends to us is considered a conclusive
argument for what it contains, and that is unless | submit to the bank - within
the fifteen days following the date of sending the account statement - a
written objection in which he specifically states our objection to the account
statement and its reasons, and no objection is considered He did not attach
the documents indicating his authenticity.

Subject to the provisions of the previous paragraph, the bank’s records,
records, books, and / or accounts are a categorical argument in proving the
debit balances that owe us at any time. We may not object to any of them
and / or a request.
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Correspondence and judicial announcements Account statements and all
correspondence and / or judicial announcements shall be sent to the address
shown in this application, unless the bank is notified of the change of address
at least one month before the change.

Implementation and collection The bank has the right to entrust to whom it
deem:s fit from companies and / or specialized offices and / or individuals all
or some of the collection work and what it requires of taking all legal
procedures and others, with fees and expenses on our shoulders and we are
not entitled to Anyway - adhere to the provisions of banking secrecy

Applicable law and judicial jurisdiction As long as there is no provision for it
in this contract, we acknowledge the validity of the provisions of the Trade
Law and the jurisdiction of the Cairo Economic Court to consider any dispute

that may arise regarding the implementation or interpretation of this contract.

Regarding the service through the voice service, all financial operations are
carried out and recorded automatically and without any human intervention
from the bank’s employees. It is agreed upon that all operations are carried
out with the client’'s knowledge over the phone for the service mentioned.

It is agreed that the client can only deal with the voice service system by
using the identification number delivered to the client by the bank and the
secret phone number that the client creates with his knowledge without any
interference from the bank (and no one other than the client knows about it)

The original client who owns the account / card is entitled to request to
subscribe to the service, and the client’s agent (s) is not entitled to request to
participate in this service.

All financial banking operations issued by the client shall be executed using
the transfer rates and interest rates in effect and applied in the bank on the
date of execution.

Phone calls to the bank’s call center and client service are registered for
monitoring purposes and for the purpose of proof. The bank has the right at
all times - without it being a duty for it to use the recorded phone calls to
prove the bank’s right in any dispute without the slightest objection on the
part of the client.

Payments for credit card payments are added through the voice service that
is received from the client during the official working hours on the next bank
day, as for payments received after the official working hours, they will be
added on the second bank day from the date of the client’s request.

Concerning the request for issuing a check book through electronic banking
services, the client undertakes to assume all aspects of responsibilities,
whatever they may occur and / or relate directly or indirectly to as a result of
the loss, theft or misuse of one or more of the issued checks, except in cases
where The bank cashes these lost or stolen checks that were misused
despite being notified by the client in writing, in a timely manner, of the loss,
theft, or misuse of these checks, and the client undertakes to keep the check
book in a safe place.
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Cancellation of the service aoaall cloll

The client can cancel his subscription to electronic banking services at any
time by notifying the bank in writing of the cancellation, and the bank can, at
its discretion, without giving reasons, cancel the client’s subscription to the
mentioned services at any time with prior notice, and this cancellation will
not affect the client’s responsibilities regarding services Electronic banking
that took place until the date of cancellation.
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Individual Customer On-Boarding Application - Terms and Conditions

Mobile Wallet Terms and Conditions

In accordance with this application , the client is committed to and approves
the following

All information stated in this application is ture . Also agree to keep this
application at the bank and enclosed documents in case of canceling the
service

Update his information if changed or acquisition of other citizenship or when
requested by the bank within 30 days From request date

All transactions made using this service are a legitimate transactions and
used for legitimate purposes

See the steps to be followed to activate the service in the case of
subscription for the first time or in case of stopping or restarting the service
which is available on the bank website adcb.com.eg .

The mobile used in mobile payment is not hacked , rooted or Jailbrok.

Read the warning and warning frames.

Definitions

Service / servicesis the service of paying money through mobile device
provided by ADCB - E, subject of this contract, by opening a mobile wallet
account - leveraging on client's mobile number to be used for transactions
by depositing and / or withdrawal and / or electronic payment for his / her
Payments and / or electronic transfers via his / her mobile device .

Bank means ADCB- E and all its branches .

Service Provider Any of the establishments the bank contracts to provide
some service related to providing the service . Service Provider must declare
his / her authorization number provided by the bank if available in a visible
place at the shop so that client can make sure the service provider is
authorized .

Client means the actual person subscribed in the service related to this
contract, under the condition that he owns a valid mobile device / line and
his / her signature on this application .

Mobile Wallet account means the mobile electronic account opened at the
bank in the name of the client registered with his / her mobile number , the
wallet account is used for depositing , withdrawing and transferring
performed by the client .

Electronic Balance means the credit balance of electronic money units in
the mobile wallet account, resulting from depositing & withdrawing
transactions performed on the wallet account by the client, this electronic
payment is transferable to any other clients and /or service providers , it is
also usable as a payment tool for entities announced by the bank .

Electronic Money Units means electronic units with the cash value of one
Egyptian pounds not less than The value of electronic money units issued by
the bank under the condition that the bank receives the value in cash, and
can be exchanged with Egyptian pounds. B

Region Means Arab Republic of Egypt .

Mobile means any mobile device that is compatible with any of the working
mobile network operators working .

First Mechanism of Service Providing

Once the client signs the subscription form, and on the condition that he
has fulfilled other requirements , and completed mobile wallet account
opening procedures , and after verifying his / her identity by the bank , the
bank will send a short SMS to client confirming the mobile wallet account
opening and notifying him / her by activation code . the client can use the
activation code to log in to his / her mobile wallet to create a six-digit M-PIN
to use the mobile wallet , and should be kept under his / her own
responsibility and can change it in case it was exposed .
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The bank reserves the right to review and accept or reject the client’s request
signed on this request to participate in the service. The bank also has the
right to fully control the financial operations and ensure their compliance
with the rules regulating in accordance with the laws, regulations and
supervisory controls, and to ensure the goodness and non-abuse in the
manner that is organized with the terms and conditions of service provision
The bank shall disclose to the client the reasons for refusing to provide the
service, if possible.

Regarding the terms and conditions related to the provision of the service,
any modifications or changes issued pursuant to instructions or supervisory
controls shall automatically apply without the need for a notification or
warning unless the instructions or supervisory controls stipulate otherwise.

The client has the right to deal with his / her electronic account by
depositing or withdrawing amounts whether through service providers and /
or ADCB-E ATMs upon service availability or through transferring amounts
from his / her electronic account to other clients and / or service providers
and anyone of them can withdraw or deposit it his / her electronic account .

The bank notifies customers in advance in case of service interruption for
maintenance purposes, updates, and the expected time for the service to
return to work again.

The customer’s commitment to follow up and read warnings and alerts, in
particular what is published on the bank’s website, including for example
(security alerts, alerts for fraud attempts / social engineering ... etc.) and also
to confirm that the customer’s acceptance through the mobile application
for any change in the terms The provisions that will appear through the
relevant electronic system are legally binding.

Second Using the service

The client is obligated to provide proof of his identity to the bank or service
provider according to the means that the bank or service user sees and at the
times he requests, whether when requesting the service or verifying the
identity of the user when performing or using any of the services provided by
the service.

Provide the service according to the bank’s assessment of the RTO target
contained in the Business Continuity Plan.

The Client has no right to deposit funds in mobile wallets in the name of
other clients .

The bank has the right to completely or partially suspend the service or cancel the
service permanently or temporarily in the event of misuse or use for purposes other
than the purposes for which the service is designated or when it is established that the
client requesting the service is not the true beneficiary of it or is using others to
provide facilities or services to others or for the account Others.

The client is committed to keep his / her M-PIN under his / her own
protection at all times , and according to that he / she will be solely
responsible for disclosing any data or information related or any of his / her
accounts if this disclosure is the result of a mistake or shortcoming or
negligence at protecting his / her M-PIN .

clients of the bank who have different electronic payment cards can issue Abu Dhabi
Commercial Bank - Egypt (debit cards) only to feed the mobile phone account
through the balance of these cards using the means and methods that the bank sees
and communicates to its clients.

The client who decides to stop the mobile phone number linked to his / her account
on his / her mobile phone will lose an integral element of him / her being the user of
the service and will automatically lose his / her right to use the service through his /
her suspended mobile phone number .

The client admits his / her responsibility of all transactions and operations
carried through the mobile wallet as long as these instructions and
operations have been carried out through the mobile number linked to the
mobile wallet and using the M-PIN , and bank's books and records shall act
as evidence against him / her and anyone else .
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The wallet's owner admits his acceptance to any remittance or credit
received to his wallet if he didn't show his objection upon them during 24
hours from date of remittance or credit to wallet's account through calling
call center 16862 .

The client admits his acceptance to add remittance coming from other
countries to service account with the equivalent rate of Egyptian pound
whatever the currency is .

The clients commits that he is the sole beneficiary of service account and he
is fully responsible for accepting or crediting suspicious or anonymous
money .

The bank will not be responsible for any losses or damages that may occur to
the client due to misuse or misuse of the service or as a result of any mistake
he commits or as a result of any defect that may occur to the service due to
an error on his part or insufficient balance of the mobile phone account, or
for any other reason the client may have income in it.

The customer's obligation is to inform the bank in the event of changing the
transferred phone number or changing the mobile device on which the
service application is installed, and the bank has the right to amend the
procedures for providing the service in light of its evaluation of what has
been changed in accordance with the data and information protection rules
applied in the bank.

The bank will not be responsible for any entities 's refusal of electronic
balance as a payment method and will not be responsible for goods or
services that the client will acquire using this balance. Any complaint from
the client in this issue he / she will have to be resolved with this entity directly
, and the bank's role will be limited only to adding amount he might get
refunded to the mobile account after the bank has received valid documents
issued correctly from this entity .

The client acknowledges his obligation to notify the bank immediately and
without delay in the event of his mobile phone being lost or stolen, as the
bank is not responsible for any transactions that take place through the
service in the event that the client does not notify or those that occurred
before the client notifies the bank and the client pays the attention of a
careful man in this.

The client has the right to submit any complaints related to the provision of
the service through the complaint channels available at the bank, and the
bank responds to his complaint within a period of 15 working days (unless
the complaint concerns transactions with external parties). The client is not
entitled to resort to his complaint to the Central Bank of Egypt before
referring to the bank with the complaint. And receive a response.

All Mobile Payment transactions are inside Egypt only and in local currency .

The customer has the right to exchange electronic money units for cash
(Egyptian pound) at any time and upon his request for that, if any, and for any
fee to perform the service or any fees for the replacement process, if any,
and to inform the customer of any changes that occur to the related service.

In the event of a problem or interruption of the service for specific
maintenance work , the client will be informed through the program .

Third Fees

The Client commits to pay registration fees ( wallet opening fees ), annual
fees, withdrawal ,transfer fees , and any other additional service fees
provided through the service determined by the bank according to the
banking services tariff announced by one of used announcement means by
the bank every now and then .

The bank reserves the right to amend any fees or expenses from time to time
according to its absolute discretion, with its obligation to notify the client
immediately of any change that occurs to it, and the client acknowledges to
follow the bank’s website to identify any details related to the modified
expenses and fees and the use of the service after the effective date of any
amendment to these fees represents acceptance from the client With this
amendment without any reservations, without prejudice to the provision of
the right to amend the terms and conditions of service contained in this form.
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All instructions by client and all operations carried out through the service are
abiding to him / her and result in all legal consequences. The bank commits
to activate all operations and carry out all instructions from client to branch
or service provider through any of the electronic media used in providing
services according to terms & condition of this contract .

All instructions issued by client to the bank through electronic mediums for
providing the service are dealt with as if they are issued from him / her
directly .The bank is committed once receiving them and is aware of them to
carry them out and arrange all its consequences , based on the bank carrying
out these instructions .

The client commits irrevocable to compensate bank for any losses , claims,
damages or coasts and expenses that the bank might bear as a result of
carrying out his / her instructions, including court and counseling fees.

The client acknowledges that he has seen all the expenses and fees related to
the use of the product as well as the list of bank charges and fees for banking
products and services that can be used through the service, noting that the
bank will send a text message to the client in the event that any item
contained in the list of fees and expenses is amended and it will be published
and updated permanently on Bank website

The client acknowledges that he will inform the bank immediately upon
suspicion of an attempt to hack his account or expose the access data to the
accounts to fraud, as the bank disclaims its responsibility in these cases and
remains responsible only in cases that are not caused by the client or misuse
of the service or failure to follow instructions for use.

The bank notifies the client in the event of any change or amendment by
deleting or adding to the features, features or service options available
through the website, text messages, or any available means.

Fourth General Conditions

The only currency used in providing service is Egyptian Pound .

Every mobile number is linked only to one mobile wallet .

The bank is committed to maintain the secrecy of all data and information
that might be handed over by the client. The bank is also committed to
preserve the secrecy of all operations performed by client through any of the
electronic mediums used in providing the service. The bank and client are
committed not to disclose any of the above according to the region laws or
for applying any sentences or abiding orders or regarding terms and
conditions of using the service.

The Client commits of his / her consent that the bank can submit or disclose
all or some information related to his / her account / accounts to any of its
branches , and / or agents and / or any of the entities that provide technical
or financial services or any of the entities the bank contracts to provide
services related to carrying out the services and are allowed by the bank
according to what the bank sees adequate and necessary .

The bank has the right to entrust any second party inside the region to carry
out some of its commitments ( not all of them ) according to terms and
conditions of using the service , and in this case the bank will be responsible
to keep the secrecy of client data and all his / her accounts , and will be
responsible for any mistakes or negligence the second party might commit.

The bank or any other party that might be handed over any of the bank’s
commitments according to terms and conditions have the right to record
phone calls received on the numbers dedicated to call center and to keep it .
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Individual Customer On-Boarding Application - Terms and Conditions

The bank at anytime has the right to terminate the service. The bank has the right to
amend any terms and / or conditions of using the service, and any amendment will be
applicable to the client once notified through any of the means seen adequate by the
bank as long as the change has been notified , and in case the client does not accept
any of these amends or changes he must inform the bank of his / her wish to
terminate contract within 30 days from the date of receiving notification , and he must
stop right away carrying out any transactions and to submit to the bank a request to
close mobile wallet (s ) and carry out needed settlements including payment of any
dues and refunding any remaining amounts owed to him / her in his / her balance and
then follow same procedures of cancellation .

In case any information or data related to client are changed during the contract
duration & before the date of updating data , client is committed to inform the bank
right away of the change.

If the bank discover any action or any attempt by the client may violate or breach any
applicable laws, the Bank has the right to suspend dealing on all his electronic credit
without affecting bank's right in taking all legal actions .

The bank has the right to change the maximum limit for withdrawals and payments as
the bank deems appropriate, or according to the instructions and regulatory controls,
and any modification that may occur to them, and it is obligated to notify the client of
the method it deems appropriate.

This contract is governed by the laws of Arab Republic of Egypt and any
disputes that may arise with regard to implementation or interpretation of
any condition of this contract shall be settled by the related courts with all its
degrees & types.

The right to use the service is for Egyptians only and to benefit from thereof
is limited to the Customer solely and the Customer is obliged at all times not
to allow or enable any other person to use or benefit from thereof. The
Customer also acknowledges his responsibility for all transactions and all
operations that take place on the mobile phone account as long as these
instructions/operations were made through the mobile phone line number
associated with the service and using his secret number, and the Bank's
books and records are an argument against the Customer.

No Customer has the right to deposit any amounts in mobile phone
accounts in the names of other Customers, because no person or entity
other than the Customer is allowed to use the service so that the Customer
is responsible for any damages/ losses that may arise as a result of allowing
others to use the service.

The Bank has the right to stop the service in whole or in part or cancel the
service permanently or temporarily in case of misuse or use for purposes
other than those for which the service is intended, or when it is proven that
the Customer requesting the service is not the real beneficiary of thereof or
is using a third party to provide facilities or services to others or for the
account of others.

The Customer is the real and only beneficiary of the mobile phone line
associated with the service whose number is registered in this application,
and also in his actual possession of the phone line. The Bank also has the
right to change the maximum limit for withdrawals and payments as deemed
appropriate by the Bank or in accordance with the instructions and
regulatory controls and any modification that may occur to thereof.

Each mobile phone line number is linked to one mobile phone account only, and a
single Customer is not entitled to register more than three mobile phone numbers for
him to use the service. In the event that the Customer wants to change the mobile
phone line number linked to the mobile phone account - the Customer is obliged to
notify the Bank of this desire so that it can link the existing mobile phone account to a
new mobile phone line number through a written request through the branch.

The Customer has the right at any time to close the mobile phone account after
recovering the cash corresponding to his electronic balance by submitting a
cancellation request at one of the Bank's branches, and the Bank is obliged to close
the mobile phone account on the same day.
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Internet Banking Terms & Conditions - Individuals 380 - i) e 5aY) Aasd alsafg da gy

. . . . . le pabi Gl ellig aiiwall 138 (16 0jg53.0ll plandlg bgpidl g wilow=ill gbil Jroell pjily
The customer is obligated to follow the instructions, terms and conditions

mentioned in this document and those that appear on the electronic services 1abi Gl glodl Ciloyleig elsollg bapill sl clily pjily o8 duigpiall iloasll cilaan
pages. He is also obligated to follow all the terms and conditions and safety

instructions that appear on the bank’s official website every time he uses the 29y Cuny aigpislul adivl aoasll lgud paaiidy opo J5 (6 i) sauwl gdgall e
electronic banking service so that he is responsible for any error or damage. i )
It occurs as a result of non-compliance with the mentioned instructions, 093 0jg53.0ll plSoUlg bgpidlg Cilogleill eIl pac douli Ciaay 4o gl ks sl ge Ughuo

terms and conditions without any liability on the bank R
clidl e adgiuo sl

The customer acknowledges with his knowledge that in the event that he el gl olial aatsgall plialllg bopill 4o (sl e aldslgo pac dlls 6 aily anley Jiosll b
does not agree to any of the terms and conditions illustrated below or those . . . . U - . .
gnall gl jg53.0ll | Al go ghady o dils elinl) 1 | |
shown on the bank’s website, he will not be able to access the J 9l199 adgell Gle Jgaall go Lol A Gigpsll a5gall e aasgal
aforementioned site or obtain any services through it. Al go viloas sl Gle
Copyright and publication rights and all the contents of the website, qul elid) abgloo olgog wilogleo (o aiging Loy gégall iligino @sldq jlapdlg pidll §gén
including the information and materials it contains, owned by the Abu Dhabi
Commercial Bank - Egypt unless otherwise indicated ells wouls Gl ojliulll aly o) Lo yoo - (s)laill b

The bank has the right at any time to stop providing this service temporarily, ~ Jc! €2l clgu clisglisgo doaill 03a @128 Ladg (-6 LlbgLl yo 1B (sl -0 Gl wlid)

whether to perform maintenance work for the site and / or to the occurrence

i8) ol gy Loy 26 iol @p & 6 ol gl tiganl gl/ g 25 ol
or suspicion of a security breach of the site that may affect the safety of using ole o 2 Loy @5gall ol @3 8930 (- ol 9l ©i932) gl/ g adgoll ail

the site - or for other technical and / or security reasons . auiodl gT/ g il Lluwll go 3 psl gl - gdgall pladiwl dollw
The bank has the right at any time and with its sole discretion to change or doaall vileljolg pldolg by Juasi gl pusi (o6 6aysiall dialjlg 1dg (sl 6 @all elidl
amend the terms, conditions and service procedures, provided that this is

announced on the bank's website in a timely fashion. iy 0 il gdgay ells e gllell @y gl Gle

The customer acknowledges his knowledge that the bank’s website and the apld aiilo ga wilogleog wloas (o d0ad) log wlitl Gigyidlul 26gall ob anley Jrosll jéy
services and information it provides are the private property of the bank,
which only allows its customer to use it at his request, only within the limits
of what is related to his / her accounts without any information and / or other
data, and then it is not allowed for any person. Or an entity other than the

abway @Glei o 3930 6 bés ellag adb e clis lgoladiwl bés diae) aouy (s3llg wlisl

olis gl a5 agaumo pe aild af gog sl ilily of / g wilogleo sl gga iy /

customer to use the service so that the customer is responsible for any ‘Lim":.éﬁhu:‘: ol / g il sl ge Ugi | 9o5y Cuny anadll plasiwl | colay
damages and / or losses that may arise as a result of his permission for others 9 B S 25kl Jros) !
to use the service 023l plasiwl psll aslow dauli

Itis also not permissible for the customer or others to use, publish, quote and 9 =egteall 9o sl Jaigl / g yuliidl gl / g yubi gl / g pladbuul pall gl Jrosll joou J ail s

/ or transmit any of the information and / or data provided by the bank’s - - . P . - R R -
ghaall vilillgl / g wilogleall wlli @nlbg wlilll igyislyl I's | il gl /
website, especially those information and / or data whose circulation is o It aebe EiE ole 2sgall l2j0) il wlilll g

prohibited under any local law or internal regulation. .aysls aail gl Glao ggils sl wogay Lglglai

The bank is not responsible for any damages and / or losses that may befall a L e e T . . . T
client as a result of service interruption due to external circumstances that s Logyhl a0l Ladgi dayli poc 25 flud gl /95l sl e do he el

may befall the customer as a result of service interruption due to cligll 83l g anjls Logph) anaall Labgi dogii b éali 25
circumstances beyond the bank's control. ) ) o

The aforementioned service and everything related to it or on the bank’s aypnall guilgial) elisll igyial 1l 25gally gl lgy @leiy Lo J5g ol 0jg5aall doasll praai
website are subject to the two applicable Egyptian laws and their

implementing regulations, instructions and relevant supervisory rules, and aynall pslhall graig alpll wls aulsyl aclgsllg Wlauleillg aaweiill lgailglg ayjludl
Egyptian courts are subject to adjudication of any dispute or interpretation R

related to this matter, according to their provisions and different degrees. -aélidall tilayag giloloicl lasg wlisg glill lag) @leiy pusi gl glji sl -6 Joall

loyei jlaol gl / g awdpno cilloleo clpal apdinll asigpial il ciloadll JUs go Jroell G40y
The customer can, through electronic banking services, conduct banking
transactions and / or issue instructions to the bank to conduct transactions <rloleall 4615 e Ughuwo Jrasll pinig dillus / ajbus le Gilloleo dppl elidl I
on his / her accounts, and the customer is responsible for all executed

transactions and / or instructions issued by him to the bank, which in this Slayleill @lia) Aloll 032 (6 pied g wlid Sl aio sjaloll cilaylsill gl / g 5310l

case are considered as written instructions Wlth the 5|g.nature. of the . b gl lginn pasy 2oall gl lgile lyicdl Ja 2y g 2inall Juasll ibgis aulisll
customer The customer does not have the right to object to it or to claim
that it is incorrect or to request its cancellation or amendment after its 263 gl Cilloleo days o) wilbl elidl ggayl Jrosll @2y Ug basii s lglyasi gl lilsll

implementation.
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Individual Customer On-Boarding Application - Terms and Conditions

The bank's role is limited to implementing the instructions issued by the
customer, and the customer is considered responsible for the correctness
and integrity of the data contained therein. These instructions are executed
according to the official working days and dates and in accordance with the
dates established in the bank’s procedures. The bank has the right to refrain
from implementing any instructions issued by the customer without giving
reasons.

The customer agrees to pay the fees and charges for subscribing to the
electronic banking services and any transactions that take place through
them. The bank is authorized to deduct the value of those fees and expenses
from his account specified in the subscription request. The customer also
permits the bank to make the necessary clearing from his other accounts in
case the balance in the specified account is insufficient.

Securing (username), (password) and (variable password) is the sole
responsibility of the customer, and the customer shall not disclose them to
any other person, including bank employees, under the full responsibility of
the customer and without the slightest responsibility on the bank and any
use is considered unauthorized It is for the account of electronic banking
services and any transactions executed through it, as well as any instructions
issued through it to the bank, the responsibility of the customer, and it is not
permissible to object to it or request its cancellation, and the customer has
no right to return to the bank to refund the value of those transactions or pay
compensation due to accounts arranged on those transactions or
instructions

The security and safety of the personal equipment used by the client against viruses
and hacking programs is the responsibility of the customer

In the event that the service is interrupted due to the interruption of the
systems that are operated by the bank or any of the specialized agencies that
the bank contracts with, the bank shall exert due diligence to restore the
service within 4 hours.

The bank has the right from time to time to make adjustments and / or
maintenance and / or update the service through the Internet and the mobile
phone, which may require with it to stop the service for a certain period
determined by the bank and therefore this is one of the reasons for which the
bank is not responsible for the inability of the customer From using the
electronic banking service and the customer cannot refer to the bank during
this period with all requirements, provided that the amendment, update and /
or maintenance procedure is announced on the service's website or via SMS
text messages

The bank does not bear any responsibility for any malfunction in the
performance of the electronic banking service from the internet and / or
mobile phone networks for any cause / accident outside of its control
without overtaking or default on its part, and it will not be responsible for any
malfunction, neither means of communication nor any A virus on the
customer's computer and / or any related problem

The bank takes all necessary precautions and measures to keep the
customer’s data and information in complete confidentiality through
electronic banking services.

The bank also takes all necessary precautions and procedures to keep the
customer’s data and information in complete confidentiality in the event that
it is necessary to trade them with another party outside the bank in order to
provide the Internet banking service.

When the customer wants to stop the service temporarily, restart it, issue
(password), or have a complaint or inquiry, he can contact the bank's
customer service 16862, and the complaint will be answered within a
maximum of five working days.
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After the bank accepts the customer's request, the bank issues the
(username), (password), (activation of the Internet banking service) and
(token mail) for the electronic banking service. It is delivered to the customer
by e-mail.

The customer downloads the (ADCB EGYPT TOKEN) application through
"Google Play" or "Apple Store" on his own phone.

It is necessary to contact the bank's customer service 16862 after
downloading this application to complete the steps for activating the service

For the convenience of Abu Dhabi Commercial Bank - Egypt (Entry Guide -
Private Code Directory) has been placed on the official website adcb.com.eg
and the electronic banking service has been chosen to help new clients.

| acknowledge that | have been informed and knowledgeable of all the terms
and conditions are high and my agreement to my subscription to the
aforementioned service based on it and that approval will remain in effect
automatically on an ongoing basis until | make a request to cancel it with a
written request that includes my desire, and in case of necessity or urgent
need to cancel the aforementioned service as a result of losing / losing the
password or For any other reason, the customer service center 16862 should
be notified of the speedy suspension of the aforementioned service
temporarily until | submit the aforementioned written request

Canceling the Internet Banking Service

The customer has the right to request the cancellation of service at any time
by notifying the bank in writing, and the bank can, at its discretion, without
giving reasons, cancel the customer’s participation in the aforementioned
services at any time with prior notice. This cancellation will not affect the
customer’s responsibilities regarding his obligations resulting from the
transactions that took place until the date Cancellation

The bank has the right, according to discretion and without the need to
notify the customer, to stop the service and cancel it for any reason. The
customer also acknowledges that the bank is not responsible for any
damages that may result from that.

The Customer is obliged to follow the instructions, terms and conditions
mentioned in this document and those that appear on the electronic services
pages; moreover, he is obliged to follow all the terms, conditions and security
instructions that appear on the Bank’s official website every time he uses the
electronic Banking Service; as he is responsible for any error or damage that
occurs as a result of the Customer’s failure to comply with the mentioned
instructions, terms and conditions with no responsibility on the Bank.

Any request submitted through the Internet Banking Service is considered an
official request from the Customer and may not be objected to.

No person or entity other than the Customer is allowed to use the service, so
the Customer will be responsible for any damages and/or losses that may
arise as a result of allowing others to use the service.

Through the Electronic Banking Services, the Customer can conduct Banking
Transactions/ issue instructions to the Bank to carry out transactions on his
accounts. The Customer is considered responsible for all executed
transactions/ instructions issued by him to the Bank, which in this case are
considered as written instructions signed by the authorized Customer;
however, the Customer does not have the right to object to it, argue that it is
incorrect, or request cancellation or amendment after implementation
thereof and the Customer is not entitled to refer to the Bank to request a
refund or payment of compensation due to losses arranged on those
transactions or instructions.
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The role of the Bank is limited to implementing the instructions issued by the
Customer and the Customer is responsible for the correctness and integrity
of the data contained therein. These instructions are implemented in
accordance with the official working days and hours and pursuant to the
dates set in the Bank’s procedures. The Bank has the right to refrain from
executing any instructions issued by the Customer without giving any
reasons.

Securing the (user name), (password) and (OTP) is to be the sole
responsibility of the Customer and he is obliged not to disclose thereof to
any other person; including the Bank's employees, under his full
responsibility. Any unauthorized use of the Electronic Banking Services
account and any transactions executed through thereof, as well as the
instructions issued through thereof to the Bank, are the responsibility of the
Customer, and it is not permissible to object to thereof or request their
cancellation; however, the Customer is also not entitled to refer to the Bank
to refund the value of such transactions or pay compensation due to losses
resulting from those transactions or instructions.

The Bank is not responsible for any damages/ losses that may be incurred by
the Customer as a result of stopping the service due to circumstances
beyond the control of the Bank and the Bank has the right at any time to stop
providing this service temporarily; whether to perform site maintenance
work/ because of a suspicion of a security breach of the site; including what
affects the safety of use thereof - or for other technical/ security reasons.
Moreover, the Bank has the right to amend the terms, conditions and
procedures for the service; provided that this is announced on the Bank’s
website with the change.

The Customer has the right to cancel the service at any time by notifying the
Bank in writing and the Bank can, at its discretion, without giving reasons,
cancel the Customer's subscription to the aforementioned services at any
time. The Customer also acknowledges that the Bank is not responsible for
any damages that may result from that.
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Retail Term & Certificate of Deposits - Terms and Conditions

Terms and Conditions for Certificate of Deposit

Terms & Conditions for "Amwally " Certificate of Deposit

Purchasing is restricted to individuals only.

Certificate tenor is three years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 10,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The interest amount on the certificates shall be paid or their value redeemed during the bank’s
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the
day in addition to the return when the certificate becomes due.

5. The account number to which the interest is credited may be modified based on the
customer's request in the event of not borrowing against the guarantee of the certificate.

6.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

7. The certificate pays fixed annual return.

8. Interest shall be credited at the end of each period according to the periodic ( monthly /
quarterly ) interest as per customer request.

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the
same month.

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank’s seal /
approved signature. The bank may not approve the client’s request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him

19. The customer acknowledges that the amount of the certificate is from his own money and
also acknowledges its legitimacy and the safety of its source.
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20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. | will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank's
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Customer has the right to submit a complaint at any time using the channels provided by
the bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the customer with a complaint reference number within two
working days from the date of submitting it.

25. The customer's complaint shall be answered within a period not exceeding fifteen working
days from the date of its receipt, except for complaints related to transactions with third parties,
with the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Customer may escalate the complaint to the Central Bank if his complaint is not
answered within the prescribed period.

28. In the event that the Customer does not accept the bank's response, he must notify the bank
or the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and
the redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows
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Terms & Conditions for Senior Citizen Appreciation Certificate of Deposit
Purchasing is restricted to individuals only ( Egyptians),60 years and over.

Certificate tenor is Five years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 50,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The account number to which the interest is credited may be modified based on the
customer's request in the event of not borrowing against the guarantee of the certificate.

5. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the
day in addition to the return when the certificate becomes due.

6. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the
same month.

7.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

8. The certificate pays fixed annual return.

9. Interest shall be credited according to the periodic.

10.Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank’s seal /
approved signature. The bank may not approve the client’s request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him

19. The client acknowledges that the amount of the certificate is from his own money and also
acknowledges its legitimacy and the safety of its source

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.
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21. | will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank's
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Client has the right to submit a complaint at any time using the channels provided by the
bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the Client with a complaint reference number within two
working days from the date of submitting it.

25. The Client's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, except for complaints related to transactions with third parties, with
the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Client may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Client does not accept the bank’s response, he must notify the bank or
the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Client acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and
the redemption rates applies to the customer according to redemption schadule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows:
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Terms & Conditions for "Excellency” Certificate of Deposit
Purchasing is restricted to individuals only.

Certificate tenor is three years.

1. Certificate category is 50,000 EGP and its folds minimum purchase of 3000,000 EGP.
2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The interest amount on the certificates shall be paid or their value redeemed during the bank’s
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the
day in addition to the return when the certificate becomes due.

5. The account number to which the interest is credited may be modified based on the
customer's request in the event of not borrowing against the guarantee of the certificate.

6. The return shall be calculated starting as of the following working day pursuant the date of
purchase.

7. The certificate pays fixed annual return.
8. Interest shall be credited according to the periodic.

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the
same month.

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank’s seal /
approved signature. The bank may not approve the client’s request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him

19. The client acknowledges that the amount of the certificate is from his own money and also
acknowledges its legitimacy and the safety of its source

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.
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Retail Term & Certificate of Deposits - Terms and Conditions

21. | will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank's
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Client has the right to submit a complaint at any time using the channels provided by the
bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the Client with a complaint reference number within two
working days from the date of submitting it.

25. The Client's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, except for complaints related to transactions with third parties, with
the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Client may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Client does not accept the bank’s response, he must notify the bank or
the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Client acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and
the redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows
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Terms & Conditions for USD Prime Certificate of Deposit
Purchasing for Egyptians and Expatriates, Individuals and corporate.
Certificate tenor is three years

1. Certificate category is USD 500 and its folds minimum purchase of USD 500

2. Purchase of Certificate in unlimited

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.
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Retail Term & Certificate of Deposits - Terms and Conditions

4.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

5. The certificate pays fixed annual return.

6.The periodic return is quarterly.

7 Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any facilities
granted as instructed by the certificate holder.

8. The certificate holder may borrow against the certificate in accordance with the applied terms
and conditions of Abu Dhabi Commercial Bank - Egypt.

9. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

10. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows
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Terms & Conditions for Floating Certificate of Deposit
Purchasing is restricted to individuals only.

Certificate tenor is three/ Five / Seven years

1. Certificate category is 1000 EGP and its multiples minimum purchase of 5,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the day
in addition to the return when the certificate becomes due.

5. The account number to which the interest is credited may be modified based on the customer's
request in the event of not borrowing against the guarantee of the certificate.

6.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

7. The certificate pays variable annual return

8. Interest shall be credited due to CD's tenor.
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Retail Term & Certificate of Deposits - Terms and Conditions

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the same
month.

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate or
recover it, whether in whole or in part, until after 6 full Gregorian months have passed since the
date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank's seal /
approved signature. The bank may not approve the client's request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The customer acknowledges that the amount of the certificate is from his own money and
also acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. | will periodically review any changes and amendments at any time to the terms and conditions
related to services and customer protection’s rights and the SOC through the bank’s official
website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Customer has the right to submit a complaint at any time using the channels provided by
the bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the customer with a complaint reference number within two
working days from the date of submitting it

25. The customer's complaint shall be answered within a period not exceeding fifteen working
days from the date of its receipt, except for complaints related to transactions with third parties,
with the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.
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Retail Term & Certificate of Deposits - Terms and Conditions

27. The Customer may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Customer does not accept the bank's response, he must notify the bank
or the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and the
redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows:

Redemption Schedule
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4. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on the
working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the day
in addition to the return when the certificate becomes due

5. The account number to which the interest is credited may be modified based on the customer's
request in the event of not borrowing against the guarantee of the certificate

6.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

7. The certificate pays variable annual return equals to the overnight deposit
rate annouced by CBE plus 0.5% .

8. Interest shall be credited monthly.

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the same
month.

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate or
recover it, whether in whole or in part, until after 6 full Gregorian months have passed since the
date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank's seal /
approved signature. The bank may not approve the client's request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The customer acknowledges that the amount of the certificate is from his own money and
also acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. | will periodically review any changes and amendments at any time to the terms and conditions
related to services and customer protection's rights and the SOC through the bank’s official
website adcb.com.eg and any other method of communication and | commit to it

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Customer has the right to submit a complaint at any time using the channels provided by
the bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the customer with a complaint reference number within two
working days from the date of submitting it.
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Retail Term & Certificate of Deposits - Terms and Conditions

25. The customer's complaint shall be answered within a period not exceeding fifteen working
days from the date of its receipt, except for complaints related to transactions with third parties,
with the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it includes
the appropriate justifications or corrective measures, if any.

27. The Customer may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Customer does not accept the bank's response, he must notify the bank
or the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and the
redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows

Redemption Schedule
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Terms & Conditions for 5 & 7 Certificate Of Deposit Application

Purchasing is restricted to individuals only.

Certificate tenor is five / seven years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 5000 EGP

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch

4. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on the
working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the day
in addition to the return when the certificate becomes due

5. The account number to which the interest is credited may be modified based on the customer's
request in the event of not borrowing against the guarantee of the certificate.

6.The return shall be calculated starting as of the following working day pursuant the date of
purchase.
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7. The certificate pays fixed annual return.

8. Interest shall be credited at the end of each period according to the periodic ( monthly /
quarterly ) interest as per customer request.

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the same
month.

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate or
recover it, whether in whole or in part, until after 6 full Gregorian months have passed since the
date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank’s seal /
approved signature. The bank may not approve the client’s request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deem:s fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The customer acknowledges that the amount of the certificate is from his own money and
also acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. | will periodically review any changes and amendments at any time to the terms and conditions
related to services and customer protection's rights and the SOC through the bank'’s official
website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied

23. The Customer has the right to submit a complaint at any time using the channels provided by
the bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the customer with a complaint reference number within two
working days from the date of submitting it.
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Retail Term & Certificate of Deposits - Terms and Conditions

25. The customer's complaint shall be answered within a period not exceeding fifteen working
days from the date of its receipt, except for complaints related to transactions with third parties,
with the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it includes
the appropriate justifications or corrective measures, if any.

27. The Customer may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Customer does not accept the bank's response, he must notify the bank
or the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and the
redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows:

Redemption Schedule for 5 years
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Retail Term & Certificate of Deposits - Terms and Conditions

Terms and Conditions for Time Deposits

Time Deposit will be subject to the rate of return prevailing in the bank on the renewal date

Notices and account statements shall be sent to the fixed address of the bank upon each renewal
of the deposit or according to our instructions communicated to you in this regard. In the event
that we do not object in writing to the account statements within (15) days from the date of
sending them, this shall be considered as validation of the balance. Also, in the event that we
request to deposit these statements in order to keep them with the bank, and we have not
received the account statements and other correspondence that belong to us, within a date no
later than a month from the date of the last account statements that were delivered to us. We
authorize you to send it to our registered address.

We have no right to object or request to correct the deposit account, even if it is based on error,
omission or repetition, with regard to restrictions that have been more than three years old.

In the event that we request that the deposit is liquidated before its maturity date, we agree to the
rules prevailing in the bank in this regard.

If the depositor dies, the deposit continues until the end of the period during which the death
occurred and is not renewed, and its value is added to the current account unless the heirs
request its recovery before its maturity date

If our deposits are multiplied with the bank or its branches, each account is considered an
independent fund from other accounts. Nevertheless, the bank has the right to clear between this
account and any amount owed to us in any other account of any kind without the need for our
approval and we authorize the bank to make all the necessary restrictions to execute this clearing

In the event that any commercial papers drawn on our current account are presented and the
current account balance is insufficient to meet the value of the commercial paper, the bank is
allowed to liquidate the deposit within the limits of the remainder of the payment of the value of
that commercial paper without the need to refer to us or our approval.

These rules and conditions apply for all legal representatives and everyone who aquires my
properties through the legitimate way.

Terms and Conditions for First green dollar prepaid return

Value or Time Deposit will be encashed at maturity date from issuer branch & it can be encashed
from any other branch after referral to the issuer branch.

Prepaid return is credited to our account specified in this request

All granted facilities against Time Deposit & full returns should be paid from Time Deposit value.
Time Deposit is setup according to published return rate at date of setup (where return rate is
periodically changed according to prevailing rate at the time).

Time Deposit is paying fixed return

The TD interest rate is announced on the date of the issuance (as the rate is changed periodically
according to the interest rates at the time)

Finance can be granted against Time Deposit as guarantee according to Abu Dhabi Commercial
Bank - Egypt conditions

Minimum Time Deposit amount is USD 1000 & multiples of USD 1000

1/We declare that the prepaid return for Time Deposit is treated as claims by the Bank all final
maturity date of the fixed deposit

In case of funds blocking or legal seizure. |/We hereby authorize the Bank as per the Time Deposit
request without any referral & contestation from us & without any responsibility on the bank to
liquidate the Time Deposit immediately or deduct & refund the prepaid return from value of
deposit prior the execution of any legal seizure or blockage.

In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied
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Retail Term & Certificate of Deposits - Terms and Conditions

Breaking of The Time Deposit Pre-maturity Date

1/We hereby agree according to this request to deal as per Terms & Conditions prevailing at the
Bank in present, in case of termination of Time Deposit prior maturity date & accept in this case to
deduct prepaid return amount which received & immediately debit the amount from Time Deposit
amount in addition to penalty of Time Deposit withdrawal prior maturity date which 1/ we accept
to apply the Bank as a result of Time Deposit liquidates prior maturity date.

Value of Time Deposit can be redeemed only after minimum of six months from date of setup less
value of prepaid return & return calculation & settlement in this case according to the Bank
prevailing regulations & rates in this respect

These Terms & Conditions are in force against us & in confronting all legal representations & all
inheritors through sharea regulations.

I acknowledge - as long as my banking account is still operative - that

1.1 received a complete copy of the terms and conditions related to the banking activities and
services in this request, and | agree - after full review - to all what's mentioned in it

2. | reviewed the SOC (Schedule of Charges) which includes all fees and charges applied in the
bank, and | confirm its application

3. | will periodically review any changes and amendments at any time to the terms and conditions
and the SOC through the bank’s official website adcb.com.eg and any other method of
communication and | commit to it

Terms and Conditions version received and aknowledged is issued with code
Retail Term&Certificate of Deposits - Terms and Conditions - 23012024
issued by the date of 23/01/2024
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