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Corporate Account Opening Terms and Conditions

Definitions

The following words and expressions shall have the meanings shown opposite each of them in
this special document "Terms and Conditions":

Customer: Refers to the person(s) in whose name/names existing bank accounts are opened
(changed) at any time in the future. The word “customer” includes both singular and plural (for
the purposes of referring to joint and individual account holders) in addition to any legal person
whatsoever his activity or nature maintains an account with the bank.

Account: Refers to all current, new and future accounts (including but not limited to any variable
or alternative method) (and in any form including but not limited to regular banking services and
any type of banking or financial relationship) whether being maintained by / or being operated /
or carried out individually / or jointly in the bank.
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We, the undersigned, the legal representatives of the aforementioned company, acknowledge
that the persons whose names have been communicated to the bank have the right to manage
the account(s) on behalf of the company in accordance with the copies of the following
documents delivered to the bank. We also acknowledge the accuracy of the names and data of
the authorized signatories.

Contract / Memorandum of Association / Articles of association published in the Official Gazette
/ A recent extract from the commercial register / An extract from the General Assembly's
decision to appoint the members of the Board of Directors / The Board of Directors’ decision to
appoint the authorized signatories for the company and their powers / the Board of Directors’
decision to appoint the delegated signatories for the company and their powers.

We also acknowledge our obligation to promptly notify the bank officially of any changes or
amendments in the memorandum of association, article of association, or data related to the
company, the Board of Directors , the company’s managers, and others who represent the
company, and the bank is exempted from any civil or criminal liability that may result from the
acts taken place by the managers or partners or representatives of the company and it is in
violation of its laws and regulations or exceeds their powers and authorities, and with any change
in the data contained in this form whenever amendment occurred.

We also undertake to mention the names and addresses of the shareholders whose shareholding
percentage is 10% or more of the company's capital in the case of companies (joint stock /
limited by shares / limited liability).

We also acknowledge and undertake to update our data recorded by your esteemed bank and
upon every amendment or change occurs, or upon the request of the bank to do so.

We also acknowledge and undertake that in the event that we issue any powers of attorney from
us to any person to deal accordingly on our account with the banks, then we undertake to
commit to notifying Abu Dhabi Commercial Bank - Egypt and providing it with a true copy of this
power of attorney before using it on our account, and in the event that we do not comply with
that, the Bank shall have the right to refuse to accept any transaction on the account under any
power of attorney that the Bank has not been notified of issuance by us, without bearing any
responsibility on the Bank.

We also acknowledge our commitment to the regulations issued regarding combating money
laundering and terrorism financing with regard to the separation between the company's
account and / or our personal accounts and our commercial transactions in terms of cash
deposits, transfers (outgoing and incoming), letters of credit, collection document IDCs, letters
of guarantee, credit, foreign exchange transactions and traveler's checks.

The customer authorizes the Bank and agrees to disclose the confidentiality of his accounts,
financial transactions, bank details, as well as related undertakings and declarations, including
personal information and the submitted documents to the regulatory authorities , local and
foreign law enforcement agencies upon request, including but not limited to the Internal
Revenue Service (IRS) as well as the International Data and Information Transfer Agency (IDES),
for reasons of compliance with the reporting requirements in accordance with the Foreign
Account Tax Compliance Act (FATCA), external auditors and controllers, financial evaluation
institutions, as well as the owning group and its foreign subsidiaries, correspondent banks, or any
other concerned parties. This authorization shall be considered a written authorization issued by
the account holder in accordance with the Article no. (140) of the Central Bank and Monetary
Law No. 194 of 2020, and all without conflict or prejudice to the exceptions and other disclosure
cases stipulated according to the regulatory instructions and applicable laws in this regard.
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The customer acknowledges and undertakes not to misuse the account or pass transactions that
includes a suspicion of illegality, and the bank has the right to take the necessary action in
accordance with the provisions of the law. The customer authorizes the bank to freeze any funds
transferred to the account in case of suspicion or about their source, without any responsibility
on the bank.

The bank also has the right to disclose all our Data/Information to each of the parent bank or
one of its affiliated branches, correspondent banks or external outsourcing agencies with which
it deals, according to what is required by the conditions of transaction on the account and its
management, without we have the right to refer to the bank under the pretext of the breach of
the confidentiality of the accounts stipulated by CBE and Monetary Law No. 194 of 2020 or any
other law or amendments there to.

The bank also has the right to disclose any information about the account and its transactions to
the regulatory bodies, judicial and competent authorities. The bank also reserves the right to
answer the inquiries of banks and any other legal authorities regarding the account without
referring to the account holder and without need to obtaining his approval. We also authorize
the bank to extract any related data account from any party it deems necessary for reasons of
updating its data, without any responsibility on that party or the bank.

We acknowledge the accuracy and authenticity of the data and documents provided by us.
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We, the undersigned, the legal representatives of the company, hereby request that the bank
opens an account under the name of the company in accordance with the terms and conditions
contained in this application.

The bank's records, documents, and computer extracts are evidence of the validity of the
customer's balance, and the customer bears the burden of proving otherwise.

The customer acknowledges that he has received all advice that would lead to full awareness
before contracting with sufficient, clear and non-misleading information about the conditions,
characteristics and costs of opening and dealing with the account.

All accounts / products opened under the name of the customer with the bank and its branches
shall be considered as one unit as a guarantee and insurance for the repayment of our dues to
the bank.

The bank reserves the right to request obtaining any documents, exemptions, tax returns, or
declarations of disclosure of the relevant tax status, and to fulfill the documents supporting the
ownership structure.

The bank deducts from the account all expenses, fees, commissions, etc. arising from any
transactions between the bank and the customer.

If the current account opened in our name shows a debit balance at any time and for any
reason, we are committed to paying this balance immediately upon the first demand from the
bank with our acceptance and commitment to bear the returns due on this balance according to
the interest rates in force in the bank, as of the date of deduction of the amount resulted in a
debit balance on our account until full payment without the need for warning or notice.

The bank takes full diligence to provide safe and error-free services to its customers by making
the best efforts to achieve this purpose. The Bank shall not bear any responsibility or liability for
any loss, damage, expenses, liabilities, or any similar that may befall the customer for any reason
whatsoever due to an act or error resulting by the customer himself.

The customer has the right to revoke his request within a maximum of two working days from
the signing date of the account opening application/contract without incurring expenses or
commissions.

The customer acknowledges that he is fully aware of the nature of the account and the expenses
or commissions incurred, and that he has reviewed the relevant bank tariff.

The bank has the right at any time, according to its own decision, to change the account
number, merge it, or transfer the account to another branch in Egypt, according to a prior
written notification to the customer, without affecting the transactions on the customer’s
account.
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The interest rates, expenses, commissions and fees applied by the bank shall be applied
according to the price list announced by the bank and/or on the website. The bank has the right
to amend this list at any time according to the bank’s policy and in accordance with its decisions
in this regard, while notifying the customer of that by all available channels.

The customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality and secrecy of his accounts and bank details related to the facility or any other
balances, whether credit or debit, with the bank and not to disclose them to others. The Bank
undertakes to maintain the confidentiality and secrecy of data and accounts as stipulated in the
Central Bank of Egypt Law and relevant regulatory instructions.

The customer undertakes to fully cooperate with the bank in providing any data or information
that the bank may require in order to take due diligence measures to facilitate passing of his
transactions. The bank has the right to refrain from executing one or more transactions if the
rules for verifying the identity of customers or the provisions of the related due diligence
procedures are not fulfilled.

The customer acknowledges the importance of updating the data and informing the bank
immediately of any change or update to it, on the banking forms used by the bank, including the
address of the company’s headquarters, e-mail and phone number.

The customer shall, when changing any of the correspondence and/or communication data,
notify the bank of that by prior written notice, with a period not less than (15) days; otherwise any
correspondence on the address or the statement fixed by the bank shall be a conclusive
evidence against him.

The customer acknowledges that the bank is not responsible for any breaches or fraud attempts
that are caused by mistake made by the customer or failure to notify the bank of that. In the
event that the customer does not comply with what was stated in the previous clauses, the
customer bears full responsibility for any transactions that took place without his consent and
the resulting commissions and expenses.

The customer acknowledges his full responsibility and knowledge of the consequences that may
result accordingly towards all deposits that are credited to his account by any person or entity
unless they are rejected by him within thirty days from the sending date of the account
statement that included this entry or his knowledge of the deposit in any way.

The bank may take the necessary actions to protect the customer funds in dormant accounts in
the event that the customer does not initiate any transaction for a period of one year for the
current accounts and mobile phone accounts, and two years for savings accounts. The
transactions carried out by the bank on customer accounts, such as deducting fees or adding
returns on the transactions according to which the account is activated including the steps
taken, making the necessary inquiries when deducting payments from the account or depositing
funds into the account.

The bank shall notify the customer of any of the available communication channels on a monthly
basis for a period of 3 months before deeming his accounts dormant.

The bank shall notify the customer by any of the available communication channels before and
after listing his accounts within the dormant accounts with the resulting expenses.

Bank shall continue to disburse any drawn checks and implement any standing instructions on
dormant accounts, and this shall not be considered a reactivation of the account.

In the event that the account is considered dormant, the customer shall activate his accounts by
the authentication of balance for the accounts and writing a request to reactivate the accounts
and following all the procedures required for that, including updating data.

For accounts that generate returns, the returns due to the customer continue to be calculated,
and to be added according to the type of account and the frequency of the return calculation.

The bank imposes a service fee on the account twice annually or according to the period
specified by the bank and according to current bank schedule of charges and announced within
the bank or on the bank’s website.

The bank deducts from the account the “minimum balance fee" in the event that the account
balance during the month is less than the minimum balance set by the bank.
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The Bank shall not bear any damages or liability resulting from any error, technical failure,
communication or computer fault, or any interruption in the Provided services.

The bank has the right to deduct on this account and / or accounts the checks and / or payment
orders that are drawn on the account and / or accounts, whether they are credit or become
overdrawn due to paying the withdrawn value. In return, we, the undersigned, acknowledge our
approval to pay any indebtedness and the returns due on it and its attachments, while bearing
full responsibility with regard to the validity and enforceability of all endorsements that appear on
checks, papers, payment orders, bills of exchange, notices, receipts, or any other documents
deposited in our accounts.

The customer exempts the bank from any responsibility or consequences that may result from
any amendments or procedures that takes place in implementation of the regulatory instructions
or decisions issued by the Central Bank of Egypt, such as putting an limit to cash transactions on
the account or any other similar restrictions related to banking transactions on the account /
credit facility.

The bank has the right to amend the terms and conditions of banking services at any time, while
notifying the customer of these amendments before the implementation, by virtue of a general
notice displayed on the bank’s website or any means of notification that the bank deems
appropriate, and the customer is deemed to have agreed unless the bank receives the
customer’s objection within fifteen days, whether in writing or through a recorded call to the call
center.

For inquiries and/or complaints, please call the hotline 16862 , noting that it is not allowed to
submit a complaint to the Central Bank of Egypt directly before referring to Abu Dhabi
Commercial Bank - Egypt and obtaining an official response to the submitted complaint.

The customer has the right to submit a complaint at any time by using the channels provided by
the bank to submit complaints (Call Center- website - branches - the head office).

The bank is obligated to provide the customer with a reference number for the complaint within
two working days from its submission date.

The customer's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, Except of complaints related to transactions with third parties, with
the obligation to notify the customer of the period necessary to study the complaint.

In the event that the customer does not accept the bank’s response, the client shall notify the
bank in writing within fifteen working days from the date of receiving the response, including the
reasons for such objection, and in the event that he does not do so, it shall be considered an
implicit approval on the response.

In the event that the bank is notified that the response is not accepted, the bank must reconsider
and check the complaint again, and inform the customer of the final response within fifteen
working days, accompanied by appropriate and clear justifications, especially if the response has
not been changed, while notifying the customer with his right to escalate the complaint to the
Central Bank of Egypt in the event that the customer does not accept the second response from
the bank.

The bank has the right to amend all or some of the terms and conditions of account opening,
and the bank shall announce and discloses this change through its branches and / or its website
on the Internet or by all other channels.

By signing on these general terms and conditions shall be considered as a final approval and
acknowledgement of all of what is contained therein, as well as all of the terms and conditions
supplementing them on the bank's website WWW.ADCB.COM.EG.

The customer acknowledges his obligation to review the bank's website periodically and
regularly to be updated with any changes or amendments that may occur to these terms and
conditions.

The bank has the right to close the account after giving a written notice of fourteen days to the
account holder without giving reasons and manager check for the entire account balance shall
be issued and to be delivered to the customer from one of the branches of Abu Dhabi
Commercial Bank - Egypt.

These terms and conditions shall be governed and interpreted in accordance with the laws of
the Arab Republic of Egypt.
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Corporate Account Opening Terms and Conditions

Any disputes that may arise between the bank and the customer in relation to the account shall
be referred to the competent court in which the bank’s branch falls, and both parties undertake
to abide by the decisions of the competent courts.

Terms and conditions for checks
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The issuance of check books is limited to holders of current accounts only or any type of
accounts chosen by the bank, and the account holders must ensure that the check book is kept
in a safe place and that any unauthorized person is not allowed to access the check book, noting
that in the event of loss of the check book or being stolen, the account holder shall be solely
responsible for any loss arising from any illegal use of the lost check book.

The account holder must fulfill the checks and not to leave any blank space that could allow the
change of the value of the check.

The bank deducts from the account returned checks fees and according to the applicable
banking tariff, which is determined by the bank, for each check deposited by the account holder
for the purpose of collecting its value, and it is returned without disbursing it.

The bank has the right, without any obligation, to deduct the value of any check drawn on the
customer’s account from the credit balances in any account or other main or subsidiary
accounts owned by the customer, in the event that the balance of the account on which the
check is drawn is insufficient.

And | / we undertake to bear all responsibilities whatsoever that may fall directly on the bank due
to the loss, theft or misuse of one or all of these checks, except in cases where there was an
official/formal written notification from my side to the bank in sufficient time to take the
necessary action.

In the event of receipt checks or other documents for the purpose of collection, the bank acts
only as a collection agent on behalf of the account holder and will not bear any responsibility
towards cashing the check / documents. In the event that the amount of any check / document
is not received by the bank for any reason, that amount shall be deducted from the account if it
has been credited, whether that check / document is returned to the account holder or not. The
account holder must correct any payment within three days of receiving the bank's request
noting that the bank accepts all checks / documents deposited for the purpose of collection and
the account holder bears full responsibility for the correctness, validity and authenticity of all the
signatures and endorsements included, and that the bank does not bear responsibility for the
delay / or loss in transferring any check / document nor for any act or omission or negligence,
breach, failure or insolvency of any bank, agent or sub-agent, Without any responsibility on the
bank and without the need to give justifications or reasons and without bearing any responsibility
for the consequences of that procedure.

The customer has the right to request to return the copies of checks and all original documents
that has been submitted when submitting his request, through a written request and to
submitted to the bank.

Fees and commissions shall be deducted for this service, and the schedule of charges (SOC)is
available through Abu Dhabi Commercial Bank - Egypt branches, call center 16862 and the
bank’s website WWW.ADCB.COM.EG .

Terms and conditions for internet banking

Through electronic/online banking services, the customer can conduct banking transactions
and/or issue instructions to the bank to carry out transactions on his account/accounts and The
customer shall be responsible for all executed transactions and/or instructions issued by him to
the bank, which in this case shall be considered as written instructions issued with the signature
of the customer approved by the bank. The customer is not entitled to object to it or claim
compensation due to losses resulting from these transactions or instructions.

The bank shall notify the customer in the event of any change, modification, deletion or addition
in the features, characteristics or options of the available service, through the website, text
messages or any available channels.

The customer is obligated to follow all the terms, conditions, and security instructions that
appear on the bank’s official website every time of using the electronic service, so that the client
is responsible for any error or damage that occurs due to non-compliance with the instructions,
terms and conditions mentioned without any liability on the bank.
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Corporate Account Opening Terms and Conditions

The customer acknowledges of viewing all expenses and fees related to the usage of the
product, as well as the list of expenses and banking fees for banking products and services that
can be used through the internet banking service, noting that the bank will send a text message
to the customer in the event of any amendment to any item in the list of fees and expenses, and
it will be published and updated on the bank's website.

The customer's request for the service remains valid as long as the request to open the account
remains valid, unless he explicitly requested to be canceled or the customer's accounts are
closed with the bank, and the bank has the right to cancel the service while informing the
customer of the reasons for such refusal to provide the service if possible.

The bank has the right to stop working on these services with the customer or terminate his
subscription in the system in the event that he violates any of the conditions of the services, or in
cases in which the bank deems it necessary to take this action, without prejudice to any other
rights of all kinds - of the bank by the customer.

The security and safety of personal devices used by the customer against viruses and hacking
programs shall be customer’s responsibility by the customer.

The aforementioned service and everything related to it or the bank's website are subject to the
Egyptian laws in force, their executive regulations, instructions and relevant regulatory rules. The
Egyptian courts are competent to decide any dispute or interpretation related to this request
and/or the provision of the service, according to their jurisdiction and different degrees.

The role of the bank is limited to executing the instructions issued by the customer, and the
customer shall be considered responsible for the validity and integrity of the data contained
therein. Those instructions shall be implemented within official working days and times and in
accordance with the dates set in the bank’s procedures. The bank also has the right at any time -
to refrain from executing any instructions issued by the customer without giving reasons.

The customer agrees to pay the fees and expenses of subscribing to the electronic/online
banking services and any transactions that takes place through it, and authorizes the bank to
deduct the value of those fees and expenses from his account specified in the subscription
request. The customer also authorizes the bank to make the necessary clearing/truncation from
his other accounts in the event that the balance in the specified account is insufficient. The bank
also has the right to do so in the event of a difference in the type of currency/ currencies as the
customer authorizes the bank to sell these currencies according to the rates announced by the
bank on the day of execution of the customer’s instructions.

The customer acknowledges that he will inform the bank immediately when he suspects an
attempt to hack his account or the access data on the accounts are exposed to fraud, as the
bank disclaims liability in these cases and remains liable only in cases that are not due to the
customer, misuse of the service, or failure to follow using instruction.

The bank has the right at any time to temporarily suspend the operation of this service, whether
to carry out maintenance work for the site and/or the occurrence or suspicion of a security
breach of the site that may affect the safety of using the site - or for other technical and/or
security reasons, provided that the customer shall be informed in advance if possible, as well as
the expected time for returning the service to normal.

Securing the (username) and (password) is the responsibility of the customer solely, and the
customer is obliged not to disclose them to any other person, including the bank employees,
under the full responsibility of the customer and without any liability on the bank. Any
unauthorized use of the electronic banking services account and any transactions executed
through it, as well as any instructions issued through it to the bank, are the absolute liability of
the customer, so the customer has no right to object to them or request their cancellation, and
the customer also has no right to recourse to the bank to return the value of those transactions

or compensate the customer due to losses resulting from those transactions and/or instructions.

The customer undertakes that he is fully responsible for maintaining the electronic
authentication method (Token) delivered to him by the bank, and the customer acknowledges
that the bank does not bear any liability in the event of the customer’s breach or failure to
maintain the electronic authentication method, as this duty is duly on the customer and under
his full responsibility.

The bank also undertakes all necessary precautions and measures to maintain the customer's
data and information in complete confidentiality, in case it is necessary to exchange it with third
party outside the bank, in order to provide internet-banking service.
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Corporate Account Opening Terms and Conditions

When the customer wants to temporarily suspend the service, reactivate it, issue a (password), or
have a complaint or inquiry, the client can contact the bank's customer service 16862, and the
complaint will be answered within a maximum period of five working days.

After the bank accepts the customer's request, the bank issues the (user name), (password),
(activation of internet banking service) and (token mail) related to the electronic/online banking
service, which are delivered to the customer via e-mail.

The customer calls the bank's customer service 16862 to complete the service activation steps.

The customer acknowledges that he has read and viewed all the above terms and conditions and
that he has accepted to subscribe to the aforementioned service accordingly. he client also
acknowledges that his approval will remain valid and effective until submits to the bank a written
request to suspend and/or unsubscribe it. The effect of the cancellation request shall not be
effective except from the date on which the bank receives this request. In case of necessity or
urgent need to cancel the aforementioned service due to the loss of the password or for any
other reason, the customer should notify Call Center on the phone number 16862 to promptly
suspend the aforementioned service temporarily until providing the aforementioned written
request.

The customer has the right to request cancellation/suspension of the service at any time by
notifying the bank in writing and handing it over to the bank. The bank can, at its discretion and
without the need to justify it for any reasons, to cancel the customer’s subscription to the
aforementioned services at any time with prior notification. This cancellation will not affect the
customer’s liabilities regarding his obligations resulting from transactions took place up to the
date of cancellation.

The Bank has the right to suspend or cancel the service for the aforementioned cases and for
other cases that the Bank deems appropriate - according to its discretion and after notify the
customer. The customer also acknowledges that the bank is not obliged to give any reasons and
that the bank is not responsible for any damages incurred.

The customer is obliged to submit all necessary legal documents required by the bank at any
time to prove the delegates to users to conduct transactions on the accounts of juristic persons.

I, the undersigned, hereby declare that all data contained in this application are true and correct.
| also undertake to notify the bank of any amendments that may occur to it in the future in
writing. | also acknowledge my awareness of the risks resulting from the use of electronic
banking services and my commitment to read the warnings, notices and cautions announced by
the bank and to abide by the instructions contained therein. | also undertake to secure the
electronic banking services account, its password/pin and not to disclose them to others. For all
transactions that take place through electronic banking services that, they are legally binding. |
also acknowledge my liability for any instructions issued to the bank through my account in
electronic banking services and the validity of all data contained in these instructions.
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HE Y] H ]
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