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Retail client On-Boarding Application - Terms and Conditions

Account and Checkbooks Terms and Conditions

The following clarify the special terms, conditions and rules presented to all new, future and
current clients at Abu Dhabi Commercial Bank - Egypt (hereinafter referred to as "the bank").

This document is written in the Arabic and English languages and in case of any differences or
conflict in interpretation or translation, the Arabic language text shall prevail.

Definitions

The following words and expressions shall have the meanings shown opposite each of them in
this special document “Terms and Conditions”

“client” refers to the person (s) whose current bank accounts are in his / her name or that are
opened (changed) at any time in the future and includes the word the individual client
concerned and collecting (for the purposes of referring to the owners of joint and individual
accounts and collective accounts) and therefore the word is used Subsequent client of both
sexes, in addition to legal persons and a group of persons and charitable institutions in which the
bank maintains an account. For the appropriate purposes, the client is referred to as the male.
“Account” refers to all current, new and future accounts (including but not limited to any variable
or alternative) (and in any form including but not limited to regular banking services and any type
of banking or financial relationship). Whether it is held / operated, or performed individually / or
jointly with the bank.

Banking Relationship

Checkbook issuance is limited to current account holders only or any type of account chosen by
the bank. The account owner must make sure that the checkbooks are kept in a safe place and
that no unauthorized person is allowed access to the checkbook, knowing that in the event that
the checkbook is lost or stolen The account holder is solely responsible for any loss arising from
any unlawful use of the lost checkbook.

The account holder must write checks so that he does not leave any space that allows the value
of the check to be changed.

Credit balances in current accounts do not bear any interest.

In savings accounts, the interest value is calculated according to the percentage determined by
the bank, and calculated on the minimum monthly limit of the credit balance in the account and
added according to the account type monthly / quarterly / semi-annual / annual) unless the
account holder notified the bank that he does not want to get the interest.

Withdrawals from the "account upon request” are made according to a written statement from
the account holder, according to the notice period determined by the bank.

The bank will not accept any instructions from clients sent by fax to conduct financial
transactions / obligations. In the event that the bank must accept instructions via fax to conduct
financial transactions / obligations. The client will be responsible for any losses or damages that
may be incurred to the bank due to the conduct of these transactions, except for instructions
sent by fax.

The bank imposes service charges on the account according to the period determined by the
bank and according to the percentage determined by the bank. Which is mentioned in the bank's
schedule of charges

The bank deducts from the account "minimum balance fees” in the event that the monthly
average of the account balance is less than the balance determined by the bank.

The bank deducts from the account the "returned checks fee" according to the percentage
determined by the bank for every check deposited by the account holder for the purpose of
collecting its value and returned without disbursement.

The bank shall deduct from the account all expenses, fees, commissions, etc. resulting from any
transactions between the bank and the account holder. taking into consideration that the client
is to be notified by sending regular contact notifications and / or showing changes on the
website and in branches

In the event that the bank grants us temporary facilities for the overdraft, | / we authorize the
bank to calculate interest, minimum payment amount and fees according to the prevailing
interest rates in the market. And it is deducted from my / our account mentioned above.
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Account holder is obligated not to disclose any confidential information about the accounts to
another party and to take all necessary measures to maintain debit or credit cards as well as the
user name and password

In the event that checks or other documents are received for the purpose of collection, the bank
will act only as a collection agent for the account holder, and will not bear any responsibility for
cashing the check / documents. In the event that the value of any check / document is not
received by the bank for any reason, that amount will be deducted from the account if it has
been credited, whether that check / document is returned to the account holder or not. The
account holder must correct any payment within three days of receiving the bank’s request to do
so. Note that the bank accepts all checks / documents deposited for the purpose of collection
on the basis that the account holder bears full responsibility for the validity, validity and
authenticity of all of the signatures and manifestations listed and that the bank does not bear
responsibility for the delay / or loss in the transfer of any check / document, nor for any
behavior, omission, Negligence, violation, failure, or insolvency by any bank, agent, or sub-agent.

When the bank uses other banks' services for the purpose of implementing or making any
instructions from the account holder in effect, the bank carries out this for the interest and at the
responsibility of the account holder, bearing in mind that the bank does not bear any
responsibility or obligation in the event that the information sent by it is not implemented for any
reason, in all cases

In accordance with the procedures followed by the bank, the bank informs each of its clients
with a statement of their account every three months at most at the address saved in the records
of the bank, the account holder must review the data recorded in that statement, in the event of
any error or deficiency, the account holder must notify the bank with that error or deficiency in
writing within 15 days of receiving the account statement, if the account holder fails to do so, the
account holder loses the right to claim the validity of any data recorded in this statement.

The account holder must notify the bank - immediately - in writing with any change in the
submitted details mentioned in the account opening application or any subsequent changes

In the event that the bank allows, according to its own discretion, the account holder to
withdraw an amount exceeding the amount that the account holds (overdraft) the bank is
entitled to when calculating interest on the overdraft at the rate it decides from time to time,
knowing that any payment deposited from the account holder in the account is done First, it is
used to pay the interest calculated on the overdraft, and then to pay the principal overdraft.

The bank may at any time without notifying the account holder to merge or consolidate all or
any of the account holder's accounts, and to reduce or transfer any outstanding amount or
amounts in the credit balance of one or more of these accounts in order to pay the obligations
of the account holder to the bank for any other account or in any other case

The bank may, according to its absolute choice, close the account after giving a 14-day written
notice to the account holder.

Any disputes that may arise between the bank and the client regarding the account are referred
to the competent court in which the branch is located, and both parties undertake to abide by
the decisions of the competent courts.

The working hours / days off for banking days shall be according to the official working hours set
by the bank.

The bank shall take the due care to provide safe and error-free services to its clients by making
the best efforts to achieve this goal and the bank will not be liable for any loss, damage,
expenses, obligations, or the like, the client’s share for any reason whatsoever as a result of an
action or error issued by The client himself.

The client agrees to be bound and is bound by the terms and conditions currently in place with
the full additions or modifications and annexes that follow at any time during the period the
client maintains his account with the bank and the client hereby declares that the terms and
conditions mentioned in this document do not affect any rights of the bank with respect to the
account in question. Terms and conditions can be read as a stand-alone document or with any
other documents that may be added to a specific account / condition / conditions / transaction
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Applied return is valid for specified percentages vary from time to time based on the bank sole
discretion, yield is calculated on the daily outstanding balance bands and credited each day

The Client has the right to return his request within a maximum of two working days from the
date of his signature on the account opening request/contract without incurring expenses or
commissions.

The Client has the right to request the recovery of copies of the checks and all the original
documents that he submitted when submitting his request, through a written request submitted
to the bank.

The Client acknowledges that he is fully aware of the nature of the account and the consequent
expenses or commissions, and that he has reviewed the relevant banking tariff.

The Client acknowledges that any modification in the rates of commissions, expenses and others
becomes effective as soon as the bank issues such modification, and the bank is obligated to
publish the relevant modifications on the bank's website and notify the Client that there is an
modification that has been issued via a text message on his mobile phone.

The Client acknowledges that the phone numbers that he listed in the account opening
application are valid and effective, and any communications or messages made to the Client are
valid.

The bank is not entitled to modify the interest rates or the returns calculated on the credit facility
in the case of fixed-interest credit facilities, except after obtaining a written approval from the
Client and under a new contract, with the exception of the amendments made by the bank
under supervisory instructions or decisions issued by the Central Bank of Egypt and is committed
to those The case is informed by the client and notified of it by any means of communication
possible.

In the case of credit facilities with a variable return, the bank has the right to change the interest
rate or interest calculated on the credit facility, and the bank provides the Client with an effective
and possible way to find out the change that has taken place on the relevant rates.

The Client acknowledges that he has reviewed all the terms, conditions and conditions and every
update that occurs on the bank's website and that they were read to him and that the bank’s
representatives answered any inquiries about them and that he agreed to them with full
understanding of the content of the provisions and the consequences thereof.

The Client acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

The Client acknowledges the importance of updating his personal data and informing the bank
as soon as any change or update occurs on the banking forms used by the bank, including his
residential and work address, e-mail and phone number.

The Client acknowledges that the bank is not responsible for any breaches or attempts of fraud
or fraud that are caused by a mistake made by the Client or the failure to notify him of that. and
expenses.

The Bank is obligated to inform the Client as soon as there is any modification to the rules for the
use of the facility such as withdrawal limits or the imposition of any additional expenses.

The Client acknowledges that the account is being used for the purposes for which he was
made when submitting his application and which the bank has approved.

The Client has the right to submit a complaint at any time using the channels provided by the
bank to submit complaints (phone service center number - website - branches - head office)

The bank is obligated to provide the Client with a complaint reference number within two
working days from the date of submitting it.

The Client's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, except for complaints related to transactions with third parties, with
the obligation to inform the Client of the period necessary to study the complaint.
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The bank is obligated to respond to the complaint in writing or electronically so that it includes
the appropriate justifications or corrective measures, if any.

The Client may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

In the event that the Client does not accept the bank's response, he must notify the bank or the
service provider in writing within fifteen working days from the date of receiving the response,
including the reasons for non-acceptance.

In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

Incremental installments only.

Covering the rules regulating insurance with the terms and conditions of the contract in terms of
the bank’'s competence to determine the companies that may be dealt with in this connection
and to collect and recover the value of insurance installments and all related matters.

The bank reserves the right to request obtaining any documents, exemptions, tax returns, or
statements related to the disclosure of the relevant tax status and to fulfil the documents
supporting the ownership structure

The Client authorizes the Bank and agrees to disclose the confidentiality of its accounts, financial
transactions, banking data, as well as related undertakings and representations, including
personal information and documents submitted by it, to local and foreign regulators and law
enforcement upon request, including but not limited to the IRS as well as International Data and
Information Transfer Agency IDES For reasons of compliance with reporting requirements in
accordance with FATCA law, external auditors and auditors, financial evaluation institutions, as
well as the owner group and its foreign subsidiaries, correspondent banks or any other interested
parties, and this authorization is a written permission issued by the account holder in accordance
with the text of Article 140 of the Central Bank and Monetary Law No. 194 of 2020, all without
conflict or prejudice to the exceptions and other disclosure cases established under the
supervisory instructions and applicable laws in this regard.

The client acknowledges his knowledge and agreement that his failure to provide complete and
correct information in accordance with the requirements of the bank exposes the client and its
owners in the case of foreign (non-US) non-financial institutions to withholding tax on income
or proceeds from American sources in accordance with the provisions of the tax compliance
regulations.

The bank may take the necessary steps to protect Clients’ funds in accounts that remain
Dormant in the event that the Client does not initiate any movement for a period of one year for
current accounts and mobile phone accounts, and two years for savings accounts. Under which
the account is activated and includes the steps taken, necessary inquiries are made when
debiting payments from the account or depositing funds in the account.

The bank may close the account in the event that a year has passed since its balance fell to zero,
when the Client did not reactivate the account.

Bank should inform the client before convert his accounts to dormant monthly for three months

The bank should notify the client of any of the available communication channels before and
after listing his accounts within the dormant accounts and the resulting expenses.

Bank continues to cash any drawn checks and implement any standing instructions on dormant
accounts, and this is not considered a reactivation of the account.

In the event that the account is considered Dormant, the Client must activate his accounts by
authenticating the accounts balance and writing a request to reactivate the account.
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Retail client On-Boarding Application - Terms and Conditions

I/We declare achnoledment and agreement on the terms that govern our dealing with the bank
and rules govering the disposal of Account or / and Al Naharda account stated

I/We declare that | am/we are aware of the bank's decision currently with our recognation under
the bank sole descrtion to make any amendment without the need ot prior Approval from me/us
with my/our commitment to adibe by including general terms & conditions stipulated overleaf
that I/We understood and accepted it.

These terms and conditions are governed and interpreted in accordance with the laws of the
Arab Republic of Egypt.

Fees and commissions are deducted against this service, and we have a Schedule of Charges
(SOC) available through ADCB-E branches, Call Center 16862 and the bank’s website
adcb.com.eg

The bank can issue changes / modifications / additions / deletions to all or any of the terms and
conditions at any time and without prior notice to the client. The client is notified by sending
regular contact notifications and / or showing changes on the website and it will be available at
all branches of Abu Dhabi Commercial Bank - Egypt before activating these changes if the client
continues to keep his account (s) with the bank, it indicates the acceptance and approval of the
client on these changes .

In the event that the client violates any of the terms of this contract, the bank has the right to
take all legal actions and / or notify the central bank of this violation and the consequences
thereof.

For inquiries and / or complaints, you can call the hotline 16862

The client has the right to file a complaint with the bank in the event of any problem and in case

the complaint is not answered in writing or electronically by the bank within a period of (15)
working days, he is entitled to inform the Central Bank of Egypt.

Instructions and provisions issued periodically can be found on the Bank website adcb.com.eg

Debit Card issuance Terms and Conditions

Definitions

A) The applicant, which means any person who maintains the account (s) mentioned in the

application form and from whom the bank issues a basic card or an additional card at his request.

B) The ATM, meaning any ATM belonging to the bank or any other bank that is a member of the
banking network and accepts the card, and for any bank that accepts electronic cards.

C) The bank, which means ADCB - Egypt and its successor (his successors) / or assigns to him /
them.

D) Card, which includes and includes the e-card from Abu Dhabi Commercial Bank and will also
include the primary card and the supplementary card.

E) Cardholder, means the Primary Cardholder or Supplementary Cardholder to whom the Card is
issued by the Bank.

F) The cardholder's account, which means the current account / savings account / or any type of
account to which the card is issued and maintained by the card holder with the bank.

G) The PIN, meaning the personal identification number issued to the card holder.

H) Basic account, which means the account of the applicant specified in the application form.

1) The original cardholder, meaning any person who maintains the account of the cardholder to
whom the card is issued by the bank.

J) Additional Cardholder, means the Cardholder nominated by the original Cardholder

The Debit Card issued by the bank is exclusively for electronic use only, and this card must be
used only by the card holder in specific ATMs and electronic points of sale that are designated to
identify the magnetic circle contained in these cards.
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Retail client On-Boarding Application - Terms and Conditions

The bank will not be responsible for any loss, financial damage, or otherwise caused by the
cardholder as a result of unlawful use of the card in accordance with this paragraph. In spite of
this, the bank reserves the right to limit the value of all non-electronic transactions to the
cardholder's account.

The bank can issue an additional card (s) to a person (s) identified by the original cardholder, but
the original cardholder will be irrevocably responsible for all amounts that may arise from the
use of the additional card (s).

Cards remain the property of the bank at all times. Upon request, all and any card issued for use
at the account of the card holder must be returned to the bank or to any other person acting as
the bank.

Any amount related to any transaction made through the ATM / POS at a currency other than the
"EGP" currency is transferred according to the exchange rate set by the bank on the day of the
transaction and the amount is deducted from the cardholder's account. Cash withdrawals, fees
and inquiries are deducted from the balance or any other fees according to the prevailing rates
and as determined by the bank from time to time from the account mentioned above.

The bank can at any time without notice cancel or suspend the right to use the card or refuse to
reissue or exchange it without prejudice to the obligations of the card holder described in this
document that remains in effect until all the obligations of the card are paid.

The card holder must sign it upon receipt at the place designated for that, and it should be used
only

A) By the card holder.
B) Subject to the terms and conditions specified at the time of use.
C) Within the limits of the available balance in the cardholder's account.

The bank can, according to its absolute choice, and without prior notice, refuse any permit to
deal with the cash withdrawal / commercial transaction carried out by the client, and other
parties can be informed of this withdrawal and rejection.

Cash withdrawals and balance inquiries from the ATM are limited to any other bank that is a
member of the (1,2,3) banking network / or any other ATM network. Only on the primary account
specified for the card and subject to the usual fees that are determined from time to time and
are restricted to the "main account”.

The validity of the supplementary card (s) depends on the validity of the primary card. Upon
termination of use of the primary card for any reason, the use of the additional card (s) will also
be terminated.

The bank deducts from the cardholder all the amounts that are disbursed through cash
withdrawals, transfers, direct deductions and payments for goods with the ADCB or any other
points of sale and any other payments made through the use of the card with deduction of all
bank charges related to it, but in the event of emergence Overdraft on the account for any
reason as a result of induced cash withdrawal using the card. The cardholder bears the
responsibility to pay the overdraft amount with interest, fees and commission immediately upon
request of the bank.

The bank will not bear any responsibility towards the cardholder in the event that the card is not
accepted by any other party or for any reason and is not accepted at any ATM, in addition to that
the bank will not bear in any case any responsibility for the quality of the goods and / or services
that The cardholder purchases it using the card and the cardholder must accept all discounts
arising as a result of using the card.

The card PIN is issued at the responsibility of the cardholder and the bank will not bear any
responsibility whatsoever for any loss / damage arising from the use of the card and / or its PIN

The cardholder must keep the PIN secretly and take care to ensure the integrity of the card and
the PIN to prevent its misuse. If the card is lost or stolen, the cardholder must notify the bank
branch that maintains his account immediately or call the phone number / 16862 and confirm
this fact in writing and the cardholder alone is fully responsible for any bad use of the card
resulting in the loss / theft of the card and the PIN Or if the identifier becomes known to another
person.
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Retail client On-Boarding Application - Terms and Conditions

In the event that the lost or stolen card is recovered by the cardholder, he must not use the card
and return it to the bank cut in two. The card holder must not use the PIN after informing the
bank that it has been revealed.

The bank may, at its absolute choice, issue a replacement card for any lost or stolen card. Or a
new PIN and deduction of any fees (if any) that the bank had previously determined or
determined from time to time.

The bank informs the client as soon as there is any amendment to the rules for the use of the
service such as withdrawal limits or impose any additional service.

The bank issues cards based on the concept that the goods and services that are obtained
through the use of the card will not be resold or returned to the cardholder's account provided
the merchant agrees to these provisions.

The Cardholder shall at all times remain responsible for any transaction made by using the Card
and shall compensate the Bank for any loss / damage caused by unauthorized use of the Card
and its PIN. The bank records for any transaction made by using the card are with the absolute
intention of any transactions. It will be binding for all purposes. Especially for legal proof
purposes.

The cardholder must review all transactions that occur by using the card that appears in the
cardholder's statement of account in the event of any inconsistencies (discrepancies) or
differences (discrepancies). He shall notify the bank in writing of this within two weeks of the
date of the disclosure. When it fails to inform the bank, all transactions that have been made
through the use of the card will be confirmed. The bank records related to the use of the
electron card / any other card issued by the bank will be deemed intent and will be fully binding
on the card holder / applicant for all purposes.

| declare that | have read all terms and conditions mentioned in Account Opening Request and
I'm fully aware of it and | acknoledge that it applies in full to this request.

Fees and commissions are deducted against this service, and we have a Schedule of Charges
(SOC) available through ADCB-E branches, Call Center 16862 and the bank’s website
adcb.com.eg

Terms and Conditions for Certificate of Deposit
Terms & Conditions for "Amwally " Certificate of Deposit
Purchasing is restricted to individuals only.

Certificate tenor is three years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 10,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the
day in addition to the return when the certificate becomes due.

5. The account number to which the interest is credited may be modified based on the
customer's request in the event of not borrowing against the guarantee of the certificate.

6.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

7. The certificate pays fixed annual return.

8. Interest shall be credited at the end of each period according to the periodic ( monthly /
quarterly ) interest as per customer request.

9. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the
same month.
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10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.

12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank's seal /
approved signature. The bank may not approve the client's request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The customer acknowledges that the amount of the certificate is from his own money and
also acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. | will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank’s
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Customer has the right to submit a complaint at any time using the channels provided by

the bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the customer with a complaint reference number within two
working days from the date of submitting it.

25. The customer's complaint shall be answered within a period not exceeding fifteen working
days from the date of its receipt, except for complaints related to transactions with third parties,
with the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Customer may escalate the complaint to the Central Bank if his complaint is not
answered within the prescribed period.

28. In the event that the Customer does not accept the bank's response, he must notify the bank
or the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.
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29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.

30. The Customer acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and
the redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows

Redemption Schedule
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Terms & Conditions for Senior Citizen Appreciation Certificate of Deposit
Purchasing is restricted to individuals only ( Egyptians),60 years and over.

Certificate tenor is Five years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 50,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4. The account number to which the interest is credited may be modified based on the
customer's request in the event of not borrowing against the guarantee of the certificate.

5. The interest amount on the certificates shall be paid or their value redeemed during the bank's
official working days, but if the due date falls on a holiday, the disbursement shall take place on
the working day following this date. Where the official or weekly holiday days are added to the
number of days in the month in calculating the return and settlement is done at the end of the
day in addition to the return when the certificate becomes due.

6. In the event that the payout date coincides with an official holiday or working leave at the end
of the month, then the payout will be paid on the last business day before the due day in the
same month.

7.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

8. The certificate pays fixed annual return.

9. Interest shall be credited according to the periodic.

10.Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

11. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee
certificates cannot be broken or redeemed until after full payment.
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12. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank’s seal /
approved signature. The bank may not approve the client’s request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The client acknowledges that the amount of the certificate is from his own money and also
acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. 1 will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank's
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Client has the right to submit a complaint at any time using the channels provided by the
bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the Client with a complaint reference number within two
working days from the date of submitting it.

25. The Client's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, except for complaints related to transactions with third parties, with
the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Client may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Client does not accept the bank’s response, he must notify the bank or
the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.
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30. The Client acknowledges that he has taken all appropriate measures to maintain the abof UL aloll ols ao | aililug diblus & Blas dustioll clel ol @515 0335l 18530
confidentiality of his accounts and bank statements related to the facility or any other balances, Ho i ) 9 T s le ) B = grosta-
whether credit or debit with the bank, and not to disclose them to others, including debit and oulg glaiflllg apall cilslby els Jouing lgile pall ¢llb] pacq elidl sa) disao of &ifla clguw syal 8ao)f

credit cards, user names and passwords. Central Bank and related regulatory instructions.
ispall elidl ggilall 5jlgll gaill Gle Glluallg Wbl & Gle blaslly elidl ageig jopall wilalsg padiuall

Aol wls aylsyl layleillg

31. The customer acknowledges infqrm\'ng the bank in the evgnt of disgovering any fragd in his 02l elidl lapbgs Gill Wilgiall JUs go @llus (6 wedli sl tigas woliisl Al 6 il 1l Jposl 45y 31

accounts through the channels provided by the bank to submit complaints (phone service center i

number - website - branches - head office). (il jSpall - copall - gl gsgall - dwilgll @033l 510 pb)) sqlauill

32. In the case of certificates renewed automatically, the customer has the right to request the ial 295 830 (sl auaill 993 c1Bg (sl (-0 8alguidl] alagiwl wulb Jrasl) @ay Lilal 632200l Cilalgaill &l 632

redemption of the certificate at any time without being restricted to any minimum period, and -

the redemption rates applies to the customer according to redemption schadule. 2 2laptwdl Jgand b slajiwill dgoc Jrooll le (spug

33. The certificate can be redeemed at lea.st after six months from the date of issuar\;e insuch a alls o ilall uLuﬁJl,Oi-!dTL_J.CJh.D{“ Al go JbIl Gl pgidl &iw jopo asy 6olguidl days alayiul 650533

case the return shall be calculated according to the current return given to the certificate at the N

date of redemption, from the date of purchase and up to the date of redemption as follows S gaill e slapiw gl 2l Giog elpdull 25 g0 lidg udll 3yl 6 63lgaill ogiaall Lol Allell Gle slagiw i

Redemption Schedule 2w Il Jgaa
Redemption Period Deduction Ratio anall auui 2lajLw ll opid

E\;;tef:l; Redemption After 6 Months / Within the first year for (Auto- 6.50% 6.50% (53320l Cilalgaiall) gl diull JUI5 / jogis 6 2ms puss l._;,JngI |

Second Year 6.25% 6.25% bl aidl

Third Year 6.00% 6.00% &Ll aiul

Fourth & Fifth Year 5.50% 5.50% auwoldll g asyldl diud!

Terms & Conditions for "Excellency” Certificate of Deposit "l bl 6alguy anlall olaoll g byl

Purchasing is restricted to individuals only. hao gueubll slpol) dlpddl

Certificate tenor is three years. Wilgiuw Gilli 0olgaddl 620

1. Certificate category is 50,000 EGP and its folds minimum purchase of 250,000 EGP. 5 250,000 elpil) isdl aallg gilacliog o 50,000 oalgaiul & .1

2. Purchase of Certificate in unlimited. 0Bl 20 ggay clpiull.2

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at 22 Pl esd sl 00 lgoyo ghoy g Glantutl 2yl 6 g)) I 10ll 3o lgiao dilgi ;0 02lgaidl dayd Loy0i3
maturity date and can be disbursed from any other branch after referring to the issuing branch. J I exall ggapl

4. The interest amount on the certificates shall be paid or their value redeemed during the bank’s 09 @lantwll Al G slg 13] Lol ayo_wll cLidl Joac byl J13 Lgiogd alapiwl gl cilalgiul ale Loy o o4
official working days, but if the due date falls on a holiday, the disbursement shall take place on

the working day following this date. Where the official or weekly holiday days are added to the ol 33.c l ayeguutl of ol albell byl olai iy aylill 1agl LI Jasll pgy -6 byl alis albe
number of days in the month in calculating the return and settlement is done at the end of the _

day in addition to the return when the certificate becomes due. .03lg il @laniwl aic aflel) aoldl p 5l (-6 aguill adig adlell wibuwisl 6 jgull

5. The account number to which the interest is credited may be modified based on the

f . . i K il glosy lis il ab 0 | b leliy al adlell aslo] iy sl Llwoll 0 b jjg24.5
customer's request in the event of not borrowing against the guarantee of the certificate. o3lgidl glady Phis Yl pac @b 0 dresll b e leliy al 25 : A S a8) sl jou

6. The return shall be calculated starting as of the following working day pursuant the date of elpll 2l LI I pg 40 leay adlell buis] ol .6

purchase.

7. The certificate pays fixed annual return. Lyl (sgiuw adle Wil oalgall.7
8. Interest shall be credited according to the periodic. .lell Lopo dyygal Tasg ailell aslo) aiy .8
9. In the event that the payout date coincides with an official holiday or working leave at the end wyo aly dild yguidl &ylgh Jac ojlal gl arowy dlhe pgy aflell Loy b @Glaaiwl Ayl @slg 131 dlls 9.9
of the month, then the payout will be paid on the last business day before the due day in the -
same month. gl guoiy @Gléaiw il pgy J1b Jac pgy p50 adlell

10. Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any
facilities granted as instructed by the certificate holder.

.03lguil Lolo b aiod Willigui sl glos] Lgis) Jusy g4l pghi joau U arouw] 0algaill .10

11. The certificate holder may borrow / issue a credit card against the certificate in accordance Ug aduboll yoo - (§)ladl b gul eliy ool g bgpid laog 03lguill glasy glaifl aslhy Jan] / @hisdl giay 11
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt, and the guarantee .
certificates cannot be broken or redeemed until after full payment. -J-olall alaul 2oy W] Lalayiuw] ol diolel tilalgll paus g-40y

12. All facilities granted against this certificate shall be paid back in full in addition to all returns

resulted before redeem of value of the certificate. 0lgutdl &ayd slayiu] Jib Jol8ll loaflge (| asls gl oslguidl glassy asginall crilyguil 818 2yami .12
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13. The customer acknowledges his knowledge that it is not permissible to break the certificate
or recover it, whether in whole or in part, until after 6 full Gregorian months have passed since
the date of the first purchase of the certificate and its addition. This does not apply in the case of
automatic renewal.

14. This request shall not be considered until after it has been stamped with the bank's seal /
approved signature. The bank may not approve the client's request, while informing the client of
the reasons for this, if possible.

15. The bank has the right to renew the certificate or its multiples automatically for another
period(s) without the need to refer to the customer, according to the prevailing price and the
redemption rules announced on the renewal date, unless the customer informs the bank of his
unwillingness to do so within a month of renewing the certificate or its multiples.

16. The bank has the right to automatically renew this certificate on the due date for a similar
period or periods in the case of borrowing with its security, according to what the bank deems fit
and on the same terms and conditions for which the certificate was issued, and at the agreed
price.

17. The customer acknowledges that the general terms and conditions of the account opening
request are an integral and complementary part of the terms and conditions of any banking
services or products.

18. The customer who signed the application is fully responsible for the correctness of the data
entered by him.

19. The client acknowledges that the amount of the certificate is from his own money and also
acknowledges its legitimacy and the safety of its source.

20. In the case of borrowing against the guarantee of the certificates, and the bank was aware of
the death of the certificate holder and was renewed after the date of death, it will be recovered
immediately without the need for the approval of the heirs to recover.

21. I will periodically review any changes and amendments at any time to the terms and
conditions related to services and customer protection’s rights and the SOC through the bank’s
official website adcb.com.eg and any other method of communication and | commit to it.

22. In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied.

23. The Client has the right to submit a complaint at any time using the channels provided by the
bank to submit complaints (phone service center number - website - branches - head office).

24. The bank is obligated to provide the Client with a complaint reference number within two
working days from the date of submitting it.

25. The Client's complaint shall be answered within a period not exceeding fifteen working days
from the date of its receipt, except for complaints related to transactions with third parties, with
the obligation to inform the Client of the period necessary to study the complaint.

26. The bank is obligated to respond to the complaint in writing or electronically so that it
includes the appropriate justifications or corrective measures, if any.

27. The Client may escalate the complaint to the Central Bank if his complaint is not answered
within the prescribed period.

28. In the event that the Client does not accept the bank's response, he must notify the bank or
the service provider in writing within fifteen working days from the date of receiving the
response, including the reasons for non-acceptance.

29. In the event that the bank is notified of the non-acceptance of the response, the bank must
reconsider and examine the complaint again, and give the final response to the Client within
fifteen working days, accompanied by appropriate and clear justifications, especially if the
response has not changed, with notifying the Client of his right to escalate the complaint to the
Central Bank of Egypt in case The Client did not accept the second response from the bank.
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30. The Client acknowledges that he has taken all appropriate measures to maintain the
confidentiality of his accounts and bank statements related to the facility or any other balances,
whether credit or debit with the bank, and not to disclose them to others, including debit and
credit cards, user names and passwords. Central Bank and related regulatory instructions.

31. The customer acknowledges informing the bank in the event of discovering any fraud in his
accounts through the channels provided by the bank to submit complaints (phone service center
number - website - branches - head office).

32. In the case of certificates renewed automatically, the customer has the right to request the
redemption of the certificate at any time without being restricted to any minimum period, and
the redemption rates applies to the customer according to redemption schedule.

33. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows

&l of Jsgauilly aloll il agsyoall aililyg aillus dpuw Gle Blasl auulioll cileljo gl d515 03143k Jsasell ay.30
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First Year Redemption After 6 Months

/ Within the first year for (Auto-Renewal) Third Year

Redemption Period Second Year

196411 6 22 Jausd g Ul aiwll

aill audl il el lajiuw I ojid

(032201 cilalguinl)) (Jo I aiwl Juls /

Deduction Ratio 6.50% 6.25% 6.00%

6.00% 6.25% 6.50% Aol duui

Terms & Conditions for USD Prime Certificate of Deposit
Purchasing for Egyptians and Expatriates, Individuals and corporate.

Certificate tenor is three years.

1. Certificate category is USD 500 and its folds minimum purchase of USD 500.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

5. The certificate pays fixed annual return.

6.The periodic return is quarterly.

7.Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any facilities
granted as instructed by the certificate holder.

8. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms and conditions of Abu Dhabi Commercial Bank - Egypt.

9. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

10. The certificate can be redeemed at least after six months from the date of issuance in such a
case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows

"1 Ugall aulp” jBal 6alguiy anlall plasill g bgpidll
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Redemption Schedule alapiw Il Jgas
Redemption Period First Year Redemption After 6 Months | Second Year| Third Year &l aiuwll awilil el 19840 6 22y pud ‘T,Jg_TJI il lojiuwyl 0jid
Deduction Ratio 1.50% 1.25% 1.00% 1.00% 1.25% 1.50% a0l duui
Terms & Conditions for Floating Certificate of Deposit "aflell 6pgio” jBal 63lguiy anlall plbs il g bapidl
1- Certificate tenor is three years Wlgiuw i 6alguidl 620 -1
2- Certificate category is EGP 1000 and its folds minimum purchase of EGP 5000. o 5000 clpil) (iadl anllg Lgilacliiog ayin 1000 8alguill dis -2
3- Purchase of Certificate is unlimited. bl 20 ggay clpiul -3
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4- The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

5- Certificate has a floating return linked with the announced CBE Placement rate.

Frequency Interest rate
Monthly CBE Placement rate (-0.75%)
Quarterly CBE Placement rate (-0.50 %)

6- Certificate will be issued as per the announced interest rate at the day of purchasing (where
the interest rate is changing periodically according to the announced CBE rate at time).

7- The return shall be calculated starting as of the following working day pursuant the date of
purchase.

8- Return is added at the end of each term according to frequency of payment (Monthly-
Quarterly).

9- Certificate is nominal and cannot be endorsed but can be mortgaged to
guarantee any facilities granted as instructed by the certificate holder

10- The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt.

11- All facilities granted against this certificate shall be paid back in full, in addition to all returns
resulted before redeem of the certificate value.

12- The certificate can be redeemed at least after six months from the date of issuance, in such
case the return shall be calculated from the date of purchase and up to the date of redemption
as follows

. . After 6 Third
Redemption Period Months Second Year Year
Deduction Ratio 5% 45% 4%

13- Purchasing for individuals only (Egyptians or foreigners)

14- customer declareing the awareness & abidance by the Bank current decisions and assure the
bank’s right to make any amendments without the need to prior approval from him, including
terms & conditions, which he read & agreed on .

Terms & Conditions for 5 & 7 Certificate of Deposit

Purchasing is restricted to individuals only.

Certificate tenor is five & seven years.

1. Certificate category is 1000 EGP and its folds minimum purchase of 5,000 EGP.

2. Purchase of Certificate in unlimited.

3. The value of the certificate shall be disbursed at the end of its tenor from the issuing branch at
maturity date and can be disbursed from any other branch after referring to the issuing branch.

4.The return shall be calculated starting as of the following working day pursuant the date of
purchase.

5. The certificate pays fixed annual return.

6.Interest shall be credited at the end of each period according to the periodic/monthly/
quarterly/semiannually/Annually interest as per customer request.

7.Certificate is nominal and cannot be endorsed but can be mortgaged to guarantee any facilities
granted as instructed by the certificate holder.

8. The certificate holder may borrow / issue a credit card against the certificate in accordance
with the applied terms & conditions of Abu Dhabi Commercial Bank - Egypt.
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9. All facilities granted against this certificate shall be paid back in full in addition to all returns
resulted before redeem of value of the certificate.

10. The certificate can be redeemed at least after six months from the date of issuance in such a

case the return shall be calculated according to the current return given to the certificate at the
date of redemption, from the date of purchase and up to the date of redemption as follows

Redemption Schedule for 5 years CD

6algiiull days lajiwl Jub Jolall eaflge (] dsls b 6alguill glasy dsginall ciilyguill &6l5 aawi ait9
alls 6 ailell Lbuis] aiy of Gle Jlanl ayli go Jo1l e gl diw gy 22) 8algadill days lapiwl 4010

Gl gadll e alayiw Il 4y ibg clpddl Al o elag udldl Ayl o) 6algill pgiaall bl ajlell Glealapiw i

Gilgiaw guadll jLaadl cilalgaid slaptwl Jga2

First Year - . 6 2 S IV A
Redemption Period Redemption | Second Year| Third Year | Fourth Year | Fifth Year | dwolJl il [ ésylldiwdl | Al dwd! | aulil diwll ! Mj alayiw gl ogio
After 6 Months
Deduction Ratio 3.00% 2.75% 2.50% 2.00% 1.50% 1.50% 2.00% 2.50% 2.75% 3.00% @nall duui
Redemption Schedule for 7 years CD Glgiw gl JL3231 Gilalgi slapiwfl Jgas
6 29y puis gl il
éoyluudl diwll éualul adudl auolddl diudl syl adull &Il aiudl ailil @il First Yearogd alajiw I ojis
Seventh Year Sixth Year Fifth Year Fourth Year Third Year |Second Year Redemption After 6 Redemption Period
Months
Al .
2.00% 2.25% 2.50% 2.75% 3.00% 3.25% 3.50% s
Deduction Ratio

Terms and Conditions for Time Deposits

Time Deposit will be subject to the rate of return prevailing in the bank on the renewal date

Notices and account statements shall be sent to the fixed address of the bank upon each
renewal of the deposit or according to our instructions communicated to you in this regard. In
the event that we do not object in writing to the account statements within (15) days from the
date of sending them, this shall be considered as validation of the balance. Also, in the event that
we request to deposit these statements in order to keep them with the bank, and we have not
received the account statements and other correspondence that belong to us, within a date no
later than a month from the date of the last account statements that were delivered to us. We
authorize you to send it to our registered address.

We have no right to object or request to correct the deposit account, even if it is based on error,
omission or repetition, with regard to restrictions that have been more than three years old.

In the event that we request that the deposit is liquidated before its maturity date, we agree to
the rules prevailing in the bank in this regard.

If the depositor dies, the deposit continues until the end of the period during which the death
occurred and is not renewed, and its value is added to the current account unless the heirs
request its recovery before its maturity date

If our deposits are multiplied with the bank or its branches, each account is considered an
independent fund from other accounts. Nevertheless, the bank has the right to clear between
this account and any amount owed to us in any other account of any kind without the need for
our approval and we authorize the bank to make all the necessary restrictions to execute this
clearing

In the event that any commercial papers drawn on our current account are presented and the
current account balance is insufficient to meet the value of the commercial paper, the bank is
allowed to liquidate the deposit within the limits of the remainder of the payment of the value of
that commercial paper without the need to refer to us or our approval.

These rules and conditions apply for all legal representatives and everyone who aquires my
properties through the legitimate way.

Terms and Conditions for First green dollar prepaid return

Value or Time Deposit will be encashed at maturity date from issuer branch & it can be encashed
from any other branch after referral to the issuer branch.

Prepaid return is credited to our account specified in this request

All granted facilities against Time Deposit & full returns should be paid from Time Deposit value.
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Time Deposit is setup according to published return rate at date of setup (where return rate is
periodically changed according to prevailing rate at the time).

Time Deposit is paying fixed return

The TD interest rate is announced on the date of the issuance (as the rate is changed periodically
according to the interest rates at the time)

Finance can be granted against Time Deposit as guarantee according to Abu Dhabi Commercial
Bank - Egypt conditions.

Minimum Time Deposit amount is USD 1000 & multiples of USD 1000

I/We declare that the prepaid return for Time Deposit is treated as claims by the Bank all final
maturity date of the fixed deposit

In case of funds blocking or legal seizure. |/We hereby authorize the Bank as per the Time
Deposit request without any referral & contestation from us & without any responsibility on the
bank to liquidate the Time Deposit immediately or deduct & refund the prepaid return from value
of deposit prior the execution of any legal seizure or blockage.

In case of difference in Terms & Conditions between Arabic & English languages, the Terms &
Conditions in Arabic is applied

Breaking of The Time Deposit Pre-maturity Date

I/We hereby agree according to this request to deal as per Terms & Conditions prevailing at the
Bank in present, in case of termination of Time Deposit prior maturity date & accept in this case
to deduct prepaid return amount which received & immediately debit the amount from Time
Deposit amount in addition to penalty of Time Deposit withdrawal prior maturity date which 1/
we accept to apply the Bank as a result of Time Deposit liquidates prior maturity date.

Value of Time Deposit can be redeemed only after minimum of six months from date of setup
less value of prepaid return & return calculation & settlement in this case according to the Bank
prevailing regulations & rates in this respect

These Terms & Conditions are in force against us & in confronting all legal representations & all
inheritors through sharea regulations.

Terms and Conditions for Phone Banking Service

"Telephone banking service" means the banking services provided by the bank over the phone,
24 hours a day.

"Expenses’ means, for example, but not limited to, the price of stamps, postal and telegraph fees,
transfer and collection fees, and various types of fees such as taxes and customs fees that the
bank is obliged to pay on behalf of the client, as well as the fees of lawyers and accountants,
litigation fees and their expenses.

According to this request, the bank provides banking services to the client by phone using the
bank’s identification number and the secret telephone number. These electronic services will be
available in relation to the services provided by the bank, which it determines from time to time
according to its absolute measure. And that relates to current accounts (credit and debit), savings
accounts, deposits, card accounts, and any other account open to the client with the bank.

The bank is obligated to implement all the instructions related to the service subject of the
request to be received through telephone banking services from the client to deal with his
accounts and is obligated to answer any inquiries from the client that are referred to him about
these accounts, and the bank is also obligated to credit the client's account any Financial
operations carried out by the aforementioned services.

The client’s signature on these terms and conditions is considered an acknowledgment by him
that he is aware of the existing restrictions on the use of telephone services and the continuity
and uninterruptedness of telephone banking services depends on the use of technology and the
restrictions based on its use, and accordingly, the client relieves the bank from any responsibility
In the event that the client is unable to use the services for any reason beyond the bank’s control.
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The bank has the right from time to time to make adjustments / maintenance / updating of the
service, which may require the suspension of service for a certain period - its period is indicated
on the official website of the bank - and therefore this is considered one of the reasons in which
the bank is not responsible for the inability of the client to use banking services The client cannot
refer to the bank during this period with any claims, and the bank has the right to refuse, without
giving reasons, any request to provide telephone banking services that the client submits, or any
instructions or inquiries received from the client during the suspension period for maintenance
and / or updating of the service.

Service Fee means the subscription fee and bank commissions resulting from the use of the
phone banking service.

The client bears the fees, whether due upon submitting this application or which the bank
modifies at any time, as the bank reserves the right to amend these fees without the slightest
objection from the client, and the client has also authorized the bank to credit the fees owed to
any account of the client with the bank, or to the account that he designates in writing

The client is obligated to maintain the bank’s identification number and the telephone password,
and the client agrees that the bank will not be responsible for any claim, loss, delay expenses or
expenses resulting from any instructions, request or inquiry made through the telephone
banking services by any person who is not authorized to use Bank identification number and / or
phone code If they become known to anyone else, the client must inform the bank immediately
and send a written confirmation immediately so that the bank can take the necessary action, and
the client remains responsible for all the instructions that the bank implements under the suspect
identification number and / or phone secret number until the client hand over this bank. Written
confirmation and the bank’s acknowledgment of receipt, and the client is solely responsible for
maintaining the confidentiality of all information related to his accounts and / or cards and / or
payment instructions, remittances, and / or any other information that can be accessed and
downloaded or stored in any computer to or any Another similar electronic device.

Since these services are carried out by phone, the bank will not be responsible for disclosing the
confidentiality of accounts that may occur as a result of the client’s misuse of the service or if
this is done through electronic piracy operations if the client adheres - upon his knowledge of
this - to request the suspension of the service by visiting The nearest branch of the bank or by
calling the bank’s call center, knowing that the request to reactivate the service is done by
submitting a written request to do so to the bank branch that has the client’s accounts.

In the event that the client wants to change his mobile phone number that was previously
registered on the bank’s client database, he must go to the nearest branch of the bank.

Any failure or delay by the bank in exercising any right, authority, or privilege in itself will not
constitute a waiver of that right or any part of it, and any exercise by the bank of any right, power
or privilege will not prevent it from repeating this practice, and the available rights and judicial
measures are considered Sharia and a system that is reinforced and complementary to each
other, and no other judicial rights or measures stipulated by the law or system are excluded.

The signature of the client to participate in the services of that service and enjoy its capabilities is
considered as complete approval of all the previous conditions and a pledge not to violate them,
and these terms and conditions are complementary and subject to the terms and conditions or
agreements that the client entered into and signed by the client or will conclude them with the
bank later, The bank is also not responsible for any loss, damage, costs or expenses of whatever
value - and under what name - the client incurs as a result of any breach of these terms and
conditions.

Accounts and clearing unit all of my accounts with Abu Dhabi Commercial Bank - Egypt
represent a single financial center and are considered one support unit despite the difference in
the currencies deposited in these accounts and their rates of return and the conditions
pertaining to them as the bank is entitled at any time and according to its absolute discretion,
and without my review That the clearing takes place between my accounts located at his side
and the transfer and / or sale of the currencies deposited in it according to the relevant
exchange rate with the bank (the day of the transfer / sale) in order to collect his dues arising
from any other debts.

The account statement that the bank sends to us is considered a conclusive argument for what it
contains, and that is unless | submit to the bank - within the fifteen days following the date of
sending the account statement - a written objection in which he specifically states our objection
to the account statement and its reasons, and no objection is considered He did not attach the
documents indicating his authenticity.
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Retail client On-Boarding Application - Terms and Conditions

Terms and Conditions Review Declaration

Subject to the provisions of the previous paragraph, the bank’s records, records, books, and / or
accounts are a categorical argument in proving the debit balances that owe us at any time. We
may not object to any of them and / or a request.

Correspondence and judicial announcements Account statements and all correspondence and
/ or judicial announcements shall be sent to the address shown in this application, unless the
bank is notified of the change of address at least one month before the change.

Implementation and collection The bank has the right to entrust to whom it deems fit from
companies and / or specialized offices and / or individuals all or some of the collection work and
what it requires of taking all legal procedures and others, with fees and expenses on our
shoulders and we are not entitled to Anyway - adhere to the provisions of banking secrecy

Applicable law and judicial jurisdiction As long as there is no provision for it in this contract, we
acknowledge the validity of the provisions of the Trade Law and the jurisdiction of the Cairo
Economic Court to consider any dispute that may arise regarding the implementation or
interpretation of this contract.

Regarding the service through the voice service, all financial operations are carried out and
recorded automatically and without any human intervention from the bank's employees. It is
agreed upon that all operations are carried out with the client's knowledge over the phone for
the service mentioned.

It is agreed that the client can only deal with the voice service system by using the identification
number delivered to the client by the bank and the secret phone number that the client creates
with his knowledge without any interference from the bank (and no one other than the client
knows about it)

The original client who owns the account / card is entitled to request to subscribe to the service,
and the client's agent (s) is not entitled to request to participate in this service.

All financial banking operations issued by the client shall be executed using the transfer rates
and interest rates in effect and applied in the bank on the date of execution.

Phone calls to the bank's call center and client service are registered for monitoring purposes
and for the purpose of proof. The bank has the right at all times - without it being a duty for it to
use the recorded phone calls to prove the bank’s right in any dispute without the slightest
objection on the part of the client.

Payments for credit card payments are added through the voice service that is received from the
client during the official working hours on the next bank day, as for payments received after the
official working hours, they will be added on the second bank day from the date of the client’s
request.

Concerning the request for issuing a check book through electronic banking services, the client
undertakes to assume all aspects of responsibilities, whatever they may occur and / or relate
directly or indirectly to as a result of the loss, theft or misuse of one or more of the issued
checks, except in cases where The bank cashes these lost or stolen checks that were misused
despite being notified by the client in writing, in a timely manner, of the loss, theft, or misuse of
these checks, and the client undertakes to keep the check book in a safe place.

Cancellation of the service

The client can cancel his subscription to electronic banking services at any time by notifying the
bank in writing of the cancellation, and the bank can, at its discretion, without giving reasons,
cancel the client’s subscription to the mentioned services at any time with prior notice, and this
cancellation will not affect the client’s responsibilities regarding services Electronic banking that
took place until the date of cancellation.

Online Banking Terms and Conditions

The client is obligated to follow the instructions, terms and conditions mentioned in this
document and those that appear on the electronic services pages. He is also obligated to follow
all the terms and conditions and safety instructions that appear on the bank’s official website
every time he uses the electronic banking service so that he is responsible for any error or
damage. It occurs as a result of non-compliance with the mentioned instructions, terms and
conditions without any liability on the bank.

The client acknowledges with his knowledge that in the event that he does not agree to any of
the terms and conditions illustrated below or those shown on the bank’s website, he will not be
able to access the aforementioned site or obtain any services through it.
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Retail client On-Boarding Application - Terms and Conditions

Copyright and publication rights and all the contents of the website, including the information
and materials it contains, owned by the Abu Dhabi Commercial Bank - Egypt unless otherwise
indicated

The bank has the right at any time to stop providing this service temporarily, whether to perform
maintenance work for the site and / or to the occurrence or suspicion of a security breach of the
site that may affect the safety of using the site - or for other technical and / or security reasons .

The bank has the right at any time and with its sole discretion to change or amend the terms,
conditions and service procedures, provided that this is announced on the bank’s website in a
timely fashion.

The client acknowledges his knowledge that the bank’s website and the services and information
it provides are the private property of the bank, which only allows its client to use it at his
request, only within the limits of what is related to his / her accounts without any information
and / or other data, and then it is not allowed for any person. Or an entity other than the client to
use the service so that the client is responsible for any damages and / or losses that may arise as
a result of his permission for others to use the service

It is also not permissible for the client or others to use, publish, quote and / or transmit any of the
information and / or data provided by the bank's website, especially those information and / or
data whose circulation is prohibited under any local law or internal regulation.

The bank is not responsible for any damages and / or losses that may befall a client as a result of
service interruption due to external circumstances that may befall the client as a result of service
interruption due to circumstances beyond the bank’s control.

The aforementioned service and everything related to it or on the bank’s website are subject to
the two applicable Egyptian laws and their implementing regulations, instructions and relevant
supervisory rules, and Egyptian courts are subject to adjudication of any dispute or interpretation
related to this matter, according to their provisions and different degrees.

The client can, through electronic banking services, conduct banking transactions and / or issue
instructions to the bank to conduct transactions on his / her accounts, and the client is
responsible for all executed transactions and / or instructions issued by him to the bank, which in
this case are considered as written instructions with the signature of the client The client does
not have the right to object to it or to claim that it is incorrect or to request its cancellation or
amendment after its implementation.

The bank's role is limited to implementing the instructions issued by the client, and the client is
considered responsible for the correctness and integrity of the data contained therein. These
instructions are executed according to the official working days and dates and in accordance
with the dates established in the bank’s procedures. The bank has the right to refrain from
implementing any instructions issued by the client without giving reasons.

The client agrees to pay the fees and charges for subscribing to the electronic banking services
and any transactions that take place through them. The bank is authorized to deduct the value of
those fees and expenses from his account specified in the subscription request. The client also
permits the bank to make the necessary clearing from his other accounts in case the balance in
the specified account is insufficient.

Securing (username), (password) and (variable password) is the sole responsibility of the client,
and the client shall not disclose them to any other person, including bank employees, under the
full responsibility of the client and without the slightest responsibility on the bank and any use is
considered unauthorized It is for the account of electronic banking services and any transactions
executed through it, as well as any instructions issued through it to the bank, the responsibility of
the client, and it is not permissible to object to it or request its cancellation, and the client has no
right to return to the bank to refund the value of those transactions or pay compensation due to
accounts arranged on those transactions or instructions

The security and safety of the personal equipment used by the client against viruses and hacking
programs is the responsibility of the client

In the event that the service is interrupted due to the interruption of the systems that are
operated by the bank or any of the specialized agencies that the bank contracts with, the bank
shall exert due diligence to restore the service within 4 hours.
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The bank has the right from time to time to make adjustments and / or maintenance and / or
update the service through the Internet and the mobile phone, which may require with it to stop
the service for a certain period determined by the bank and therefore this is one of the reasons
for which the bank is not responsible for the inability of the client From using the electronic
banking service and the client cannot refer to the bank during this period with all requirements,
provided that the amendment, update and / or maintenance procedure is announced on the
service's website or via SMS text messages

The bank does not bear any responsibility for any malfunction in the performance of the
electronic banking service from the internet and / or mobile phone networks for any cause /
accident outside of its control without overtaking or default on its part, and it will not be
responsible for any malfunction, neither means of communication nor any A virus on the client's
computer and / or any related problem

The bank takes all necessary precautions and measures to keep the client’s data and information
in complete confidentiality through electronic banking services.

The bank also takes all necessary precautions and procedures to keep the client’s data and
information in complete confidentiality in the event that it is necessary to trade them with
another party outside the bank in order to provide the Internet banking service.

When the client wants to stop the service temporarily, restart it, issue (password), or have a
complaint or inquiry, he can contact the bank’s client service 16862, and the complaint will be
answered within a maximum of five working days.

« After the bank accepts the client's request, the bank issues the (username), (password),
(activation of the Internet banking service) and (token mail) for the electronic banking service. It
is delivered to the client by e-mail.

* The client downloads the (ADCB EGYPT TOKEN) application through "Google Play" or "Apple
Store" on his own phone.

« It is necessary to contact the bank’s client service 16862 after downloading this application to
complete the steps for activating the service

« For the convenience of Abu Dhabi Commercial Bank - Egypt (Entry Guide - Private Code
Directory) has been placed on the official website www.ADCB-Egypt.com and the electronic
banking service has been chosen to help new clients.

| acknowledge that | have been informed and knowledgeable of all the terms and conditions are
high and my agreement to my subscription to the aforementioned service based on it and that
approval will remain in effect automatically on an ongoing basis until | make a request to cancel
it with a written request that includes my desire, and in case of necessity or urgent need to
cancel the aforementioned service as a result of losing / losing the password or For any other
reason, the client service center 16862 should be notified of the speedy suspension of the
aforementioned service temporarily until | submit the aforementioned written request

Canceling the Internet Banking Service

« The client has the right to request the cancellation of service at any time by notifying the bank
in writing, and the bank can, at its discretion, without giving reasons, cancel the client's
participation in the aforementioned services at any time with prior notice. This cancellation will

not affect the client’s responsibilities regarding his obligations resulting from the transactions that

took place until the date Cancellation

« The bank has the right, according to discretion and without the need to notify the client, to
stop the service and cancel it for any reason. The client also acknowledges that the bank is not
responsible for any damages that may result from that.
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Retail client On-Boarding Application - Terms and Conditions

| acknowledge - as long as my banking account is still operative
- that

1. I received a complete copy of the terms and conditions
related to the banking activities and services in this request, and
| agree - after full review - to all what's mentioned in it

2. I reviewed the SOC (Schedule of Charges) which includes all
fees and charges applied in the bank, and | confirm its
application

3. I will periodically review any changes and amendments at any
time to the terms and conditions and the SOC through the
bank’s official website adcb.com.eg and any other method of
communication and | commit to it

Terms and Conditions version received and aknowledged is
issued with code

ADCB-E/Retail client On-Boarding Application-Terms and
Conditions /001/20092022

issued by the date of 20 /09/2022
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Signature 26qill

Text below this lkine will not be considered
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