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Customers' Complaints Form

Date: Ayl

Reference Number:

wylaill nb gyl eliy

ADCB

e

epall

Branch:

ie2opall psyll

You will be provided with a reference number within 2 working
days, for inquires and follow up please call the hotline 16862
available 24/7, and to communicate digitally please send email

to (Customer-Care@adcb.com.eg)
Customer Full Name:

2K aulinllg Jlueimillg Joc grogy JUb (sgiunll asp p4ilolgo aitw
Lle oliallg 16862 a8y galudl hall e dwailgll doaall jbpo Gl Junill
SHAII aupll e JLupdl Gop Ligyisll Jolgillg dclull jlao
(Customer-Care@adch.com.eg)

:Jolall Jrosll gl

Personal Identification Type: National ID
Passport

Personal Identification Number:

&0gb ab) aslby iyl §1oai cgi
Ko jlgo

sl §ubad 0B)

Mobile Number :

‘Jgannll ad)

Account / Card Number :

Compliant related Department:

OObodoouodooonodg

Wyl / wlwsll 08y

5ol dyimall 8ylal

Type of complaint : 1 sl ggi
Accounts O Gbluo

Personal Facilities O Pebuwl) odligud

Company Facilities O Olpil) g

Fees & Charges O Ullgacqg wayjloo

Debit or Credit Cards O aigaall gl aiflall Cigysll
Others O 5L

Complaint Description : 1 (s95unll Juoled
Attachments: uléasyo
Customer Name : : Jro=ll ol
Signature : : sudgill
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General Terms and Conditions

The compliant can not be submitted to CBE directly
without returning to Abu Dhabi Commercial Bank -
Egypt and obtaining an official response to the
submitted compliant

The compliant will be answered in writing or
electronically within 15 days from the date of receiving
, unless if your compliant related to external parties,
and you will be provided by the required time to check
the compliant

The customer can escalate the compliant to CBE in
case of that submitted compliant is not replied within
the agreed period.

In case of that customer does not accept the response
of our bank, an objection should be submitted in
writing from any of our bank branch’s within 15 days
from the date of receiving our response including the
reasons for not accepting , Noting that failure to object
during the agreed period is considered as acceptance
from your side , and the bank has the right to
avoid/Reject any objection related by the expiry of the
agreed period for that

In order to provide special banking experience , in case
of that you notify the bank of not accepting the
response , the bank will reconsider and review the
compliant again and will provide final response within
15 working days from the date of receiving the
objection, for taking care of your transaction on our
part we will provide explain , reason and justification
our response in case of no amendment or change
after reviewing the objection.

The customer has the right to escalate the compliant
to CBE in case of the final response to the submitted
compliant is not accepted.

The terms will be applied for a compliant from any of
digital solutions / services providers related to our bank
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